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F rom 1895, 78rpm gramophone

records were pressed from

shellac compounds – a resin

secreted by the female lac bug. As

time has gone by, these historic audio

items have become rather brittle, so

the Boston Public Library in the United

States has not only digitised its vast

archive of recordings to ensure they’re

better preserved but has made the

sound collection available for free

online through the Internet Archive.

This means you can listen to such

great artists as Louis Armstrong,

Glenn Miller and Frank Sinatra in your

browser. The archive stretches

between 1901 and 1966 and contains

close to 50,000 records spanning

many genres across 750 different

labels. Check out old blues and jazz

discs, play classic British songs by

Noel Coward, Gracie Fields and Vera

Lynn, enjoy a bit of rock ’n’ roll from

the likes of Elvis, Jerry Lee Lewis and

the Everly Brothers, and much more.

mail.google.com

Clicking a link in an email usually opens a new browser

tab and takes you to the website in question. But what

if selecting that URL opened a task within the email

itself so that you could respond quickly or perform

another action? By using dynamic email – or AMP HTML

preview – Gmail now lets you do just that. As long as the

email supports the dynamic email format, you can work

from within your message, reducing the number of clicks

you’ll ultimately end up making.

So far, a small number of companies are offering support,

including Booking.com, Doodle and Pinterest. For security,

Google is reviewing other organisations that wish to follow

suit to ensure dynamic

emails remain current

with the latest

information.

You can also

reply to and

work on

Google Docs

comments via

an integrated

Gmail thread.

www.facebook.com

Facebook uses a set of algorithms

called ‘ranking’ to work out how

interested you may (or may not)

be in every post that appears on

your news feed. It makes

predictions based on your trends

and behaviours, the source of the

post and how recently its content

was created. It even takes into

account how likely it thinks you

are to share or comment on a

post. In a nutshell, it’s all rather complex.

Now when you use the social network, you

can select the drop-down menu to the right of every

post and choose “Why am I seeing this post?”. Facebook will

explain its reasoning: perhaps you tend to like posts from

that person more than others, or you’re often drawn to posts

that contain photos. Maybe the post has been receiving a lot

of attention from your friends.

You can then manage your news feed, prioritising posts

you’d like to see first, perhaps, or even unfollowing some

users. “Why am I seeing this ad?” has also been updated

with information on where advertisers obtained your details.

As well as digitising the 78rpm

discs to a high standard, the archive

provides information about the

performers, the writers and the

method of transfer along with

notes of interest, catalogue numbers

and links to sheet music. It’s a

brilliant addition to the Internet

Archive, and you’re sure to find

plenty to tap your toe to.

bit.ly/78rpm473

Listen to 78rpm recordings online

Work with dynamic
emails in Gmail

Understand why Facebook
shows specific posts

What’s New Online
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bit.ly/mars473

Fancy going boldly where few have gone

before? Then fire up Google Earth and visit

Devon Island in Canada, the world’s largest

uninhabited island. With a Mars-like climate

and landscape, it’s used by scientists to

simulate living and working on the Red

Planet. The virtual tour includes lots of facts

and vast desolate terrain to explore.

Get your bearings on
the Tube
bit.ly/tube473

Kenneth Field’s new interpretation

of London’s rail service is now an

interactive guide, which departs

from Henry Beck’s 1933 effort.

Zoom in, read how Field made the

map and print it as an A2 poster.

Get Nintendo Switch Online
for free
bit.ly/switch473

If you’re a member of Twitch Prime

(part of Amazon Prime), you can

get up to a year of Nintendo Switch

Online for free. Claim on the

website for access to classic NES

games and online play.

Check Twitter for gender
bias
www.proporti.onl

Want to know the gender ratio of

your Twitter followers and those

you follow? This app makes an

estimate based on their first name

or profile description.

snake.googlemaps.com

Snake, the game that once had Nokia

phone users glued to their screens,

has slithered out

of the 1990s and

into the modern

world. Now you

can play Snake

online by visiting

Google’s dedicated

site, selecting a

destination

– whether it’s

Cairo, São Paulo,

London, Sydney,

San Francisco or

Tokyo – and

manoeuvring a vehicle while picking

up passengers. As you do, you’ll

encounter cultural city references

(such as fish and chips for London)

as well as key landmarks including

the Great Sphinx of Giza. Use the

cursor keys to move around and

amass points.

bit.ly/glasto473

Glastonbury is famous for hosting

some of the world’s top musicians but

it’s also known for lashings of mud and

lengthy walks between stages. With

the BBC’s Glastonbury Shuffle, you

can check out a past festival from the

comfort of your home, moving from

one random video clip to another and

letting the tool know the kind of acts

you’re into. The Shuffle learns your

tastes by noting when you press Skip

and when you don’t, and then tries to

give you more of the acts you like. It

works both on desktop and mobile.

bit.ly/break473

This version of Atari’s Breakout replaces the

blocks from the original classic 1976 game

with countries of the world, but otherwise the

premise is the same. Move the on-screen paddle

left and right by pressing ‘A’ and ‘D’ on your

keyboard to hit the ball back into the playing

area, and try to smash into as many of the 180

countries as possible.

Visit Mars on Earth in Street View

Travel the world
with Snake

Shuffle a
Glastonbury
video playlist

Destroy countries by
playing Breakout

We pick the 10 best things you must do on the web this fortnight

NEW VOICE
COMMANDS

Play a Harry Potter
game

Say “Talk to Wizarding World” and

Google Assistant will ask you three

Harry Potter-related questions in a

new Warner Bros quiz.

View videos on Apple TV
The latest iOS lets you ask Siri

to play a video on your Apple TV.

Say “Watch [name of show] on

Apple TV” and it plays the film or

programme in the appropriate app.

Ask what the BBC is
playing

If you listen to the BBC on an

Alexa-enabled device, you can now

say “ask what the BBC is playing”

and it will tell you. You can play

BBC Radio stations by uttering

“Alexa, play BBC [station name]”.
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UK – you should receive

automatic compensation

when you experience

problems. You’ll get £5 a day

if your new service doesn’t

start when promised, £8 a

day for outages that aren’t

fixed for more than two

working days, and £25 if an

engineer doesn’t show up

when scheduled or cancels

within a day of an

appointment.

reviews from

sources

other than

Amazon, too.

Consumer

group Which

has noted

that products

it has rated

as “don’t

buy” have

received high

star ratings

on the site,

which suggests they may

have been artificially inflated.

What do we think?
By bundling its reviews,

Amazon was aiming to give

shoppers more information

about products that are

similar or the same. However,

this type of system requires

careful checks and balances

Broadband users to get automatic payouts

Amazon customers warned to check reviews

What do we think?
It’s certainly about time

ISPs introduced automatic

compensation. One of the

most frustrating aspects of

moving house is sorting

out broadband, and

anyone who has a recurring

fault knows the pain of

trying to get an engineer to

show up when scheduled.

Mistakes happen, as do

delays, but customers

shouldn’t be the ones to

suffer. These payouts

should help encourage

ISPs to improve their

customer service, and

soften the blow for

customers when repairs

and installations don’t go

to plan. Any smaller ISPs

that haven’t signed up yet

should follow suit soon.

to ensure it doesn’t add to

customer confusion.

Amazon will have to fix

these problems quickly to

avoid misleading

customers. Meanwhile,

shoppers are advised to

read reviews from several

sources before buying

expensive items or those

that are difficult to return.

What happened?
Customers of the five main

UK broadband providers

will have compensation

paid into their accounts

automatically if their

internet service is offline

for more than two days, an

installation is delayed or

engineers fail to show up.

Regulator Ofcom says

five million Britons face

broadband and landline

outages every year, as well

as a million delayed

installations and 250,000

missed appointments. To

reduce such problems,

Ofcom threatened to set

up its own compensation

scheme, sparking action by

ISPs to set up a voluntary

version that includes

automatic payouts.

What happened?
Amazon has worked hard

to improve its reviews

system, banning the

practice of sellers paying

for positive comments on

their products, but now it

faces criticism over the

technique of “bundling”

reviews. This makes it hard

to tell if a product has

received positive feedback

or is simply borrowing from

a similar product.

For example, badly

translated novels have

received near-perfect

ratings because they share

their star-ranking with

other versions. Similarly, a

television programme

called Dirty Dancing
received the same rating as

the film of the same name,

despite poor reviews.

How will it affect you?
So far, BT, Sky, TalkTalk,

Virgin Media and Zen have

signed up to the automatic

compensation scheme.

Vodafone and Hyperoptic will

follow later this year, and EE

says it will do so next year.

Plusnet also confirmed that it

will join but hasn’t said when.

If you’re a customer of one

of those ISPs – which will be

most broadband users in the

How will it affect you?
This problem occurs because

Amazon links different

versions of the same item.

This makes sense in some

cases – a novel is the same

whether it’s an ebook,

paperback or hardback, for

example, although it’s a

problem if the updated

version is full of typos or is a

different book with a similar

name. The versioning issue

also affects electronics and

home products.

One way to protect

yourself is to avoid relying

solely on star ratings when

shopping online. If you take

the time to read the reviews,

it should soon become

apparent if they are

describing a different

product. When shopping for

electronics, search for
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Google Stadia
stadia.dev
As we reported last issue, Google is

preparing to enter the games market

with Stadia, its new platform designed

to take advantage of the next big leap

in games: streaming. While Microsoft

and Sony are said to be primed to

offer full-scale games streaming on

their next-generation consoles, and

Nvidia’s GeForce Now is testing cloud

gaming for PCs, Google is making its

pitch as the new home of gaming. The

firm offered a hands-on demo at this

year’s Games Developer Conference.

Thankfully, the Stadia experience

wasn’t as bad as the name. Following

on from its Project Stream

experiment, when the web giant

teamed up with developer Ubisoft to

stream Assassin’s Creed, Google

states that this won’t be an issue by

the time the service launches.

As gamers rapidly shift to digital

downloads, Stadia is offering an

alternative – the ability to stream

games to any device running the

Chrome browser. That’s a big deal

when the biggest barrier to gaming is

the need to buy an expensive console

or gaming PC. It may also explain why

Google has also been trialling Chrome

on the Nintendo Switch.

However, streaming presents

gamers with a fresh problem: they’ll

need a reliable internet connection

with a minimum speed of 25Mbps –

and that’s probably a low estimate.

What we don’t know is how much

the service will cost. Will Google offer

a Netflix-style subscription or a

per-game rental fee? We’ll find out

when Stadia launches later this year.

What happened?
Cybersecurity researchers have created

a piece of malware that can add fake

tumours to medical scans (bit.ly/

scan473) – and it’s so effective that it

tricked three radiologists and the

hospital’s automated screening system.

In controlled tests, the malware added

signs of cancer to 70 lung images. It can

also plant illusory evidence of disease

elsewhere in the body, such as phoney

brain tumours, blood clots, spinal issues

and fractures. The team stated that the

malicious software could even remove

signs of cancer from scans, which

hackers could use to stop patients

getting the required care.

But there’s no need to panic about

security experts going rogue. The

malware was created by researchers in

the cybersecurity centre at Ben Gurion

University, Israel, to show how poor the

security is for diagnostic machines in

hospitals. The problem, say researchers,

is that diagnostic images aren’t

encrypted or digitally signed, leaving

hospitals and health centres at the

mercy of attackers.

Researchers also highlighted the

issue of data sensitivity, claiming that

while hospitals were pretty good about

not sharing patients’ information

externally, internal sharing was less well

regulated. Speaking to the Washington
Post, one researcher said: “What

Malware adds fake tumours to medical scans

happens within the hospital system,

which no regular person should have

access to in general, they tend to be

pretty lenient about.”

How will it affect you?
If the good guys can create malware

like this, so can the bad guys – and

that’s a worry. It means that with the

right technical know-how, any

unscrupulous Tom, Dick or Harry can

exploit these serious security flaws.

With a population of 63 million, odds

are it won’t happen to you – but it’s not

a risk we’d be willing to take. If hackers

are prepared to take down an NHS

website, imagine the chaos they could

cause by altering your medical records.

Tampering with diagnostic images is

literally a matter of life and death. The

researchers involved in the project also

stated that such attacks could be used

to target high-profile individuals or

make fraudulent insurance claims.

What do we think?
This should be a wake-up call. The 2017

Wannacry ransomware attack, which

targeted several NHS websites, was just

a warning shot, and with fears over the

continued use of ageing technology in

the NHS, we hope health bosses sit up

and take notice. It’s not only the

creaking old PCs running Windows XP

that pose a problem, it’s every piece of

technology used in hospitals.

showcased the game once again in all

its 1080p, 30fps glory on a Pixel

Chromebook. The graphics were on a

par with those of consoles, although

distortion was noticeable in places.

The stream felt smooth and

responsive, but gamers playing fast-

paced shooters such as Call of Duty,

where battles are won and lost over a

nanosecond of lag, fear that the tech

isn’t quite ready yet. However, Google
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Q Will Google
Play’s new
restriction on

app permissions (bit.ly/
perm473) help combat
Android malware?

James Elder, Facebook

A Google Play

already prohibits

apps from asking

for access to calls and SMS

messaging unless they

Encryption flaws found in
popular HTTPS sites
An alarming

number of the

web’s most

popular HTTPS

sites suffer from

TLS vulnerabilities, leaving them

open to hackers, researchers say.

Transport Layer Security (TLS) is a

defence that encrypts data between

your browser and web servers to

protect your personal information,

passwords and search history. A

padlock at the start of a web

browser’s address bar indicates that

it’s active. However, a surprising

number of encrypted websites are

leaving these connections exposed,

according to researchers in Venice

and Austria. The teams analysed the

web’s top 10,000 HTTPS sites, as

ranked by Amazon’s Alexa analytics

company (www.alexa.com), and

found that 5.5% had potentially

really need it. This restriction

is set to become even

tougher, and soon only apps

for making calls and texting

will be allowed to ask for

these permissions. In reality,

though, many apps need this

access to implement useful

functions, including account

verification, backup, call

syncing and spam blocking.

To avoid hurting legitimate

developers and depriving

users of invaluable tools, the

current Google Play policy

has exceptions allowing apps

to request those coveted

permissions from users in

such cases. The downside is

that cybercriminals can also

circumvent the ban by

integrating any whitelisted

function into their apps.

Google Play is unlikely to

succeed in banishing all apps

that snoop on calls and SMS

messages: malicious

flashlight apps will simply be

replaced by malicious

spam-call blockers.

Google Play’s new rule

means that Android users will

need to be especially vigilant

in the near future. First, never

download apps from

suspicious sources. If an app

isn’t on Google Play, don’t

just download it from the

first site you see in your

search results. Get it from

the developer’s website.

Only install software

developed by reputable

companies. Check which

permissions the app wants,

and don’t give it extra

rights, even if you’re sure it

isn’t malware. Also protect

your phone or tablet with a

good antivirus app such as

Kaspersky Security Cloud

(bit.ly/cloud473). Its nose

for malware is far more

sensitive than yours.

News about the latest threats and advice from security experts

Stay Safe Online
SECURITY ALERT! | What’s been bothering us this fortnight

Security Helpdesk | Your questions answered by security specialists

exploitable TLS vulnerabilities.

The cause was a combination of issues

in how sites implemented TLS encryption

schemes, as well as a failure to patch

known bugs. The most troubling aspect

of the flaws, however, is that the padlock

still appears in the browser, giving users

a false sense of security. “These are

things that are not fixed and are not even

noticed,” said one researcher.

bit.ly/https473

Smart-home devices are
“easy prey” for hackers
The number of

malware threats

affecting Internet of

Things (IoT) devices

more than doubled

last year as smart-

home appliances

grew in popularity. Cybercriminals

consider these devices “easy prey”,

because most of their exploits rely on

poor security practices.

Despite detecting just five significant

threats in 2017 and three in the

previous year, researchers at F-Secure

Labs spotted 19 new security risks

targeting IoT devices in 2018, including

the notorious VPNFilter. Most of the

threats took advantage of weak or

default credentials, unpatched

software vulnerabilities or a

combination of the two.

“The explosion of IoT devices

in people’s homes and offices is

attracting attention from

cybercriminals,” the report said. “And

thanks to the security problems

commonly found in these devices, they

present attackers with low-hanging

fruit to pick.”

Researchers said that routers,

cameras and digital video recorders

(DVRs) are among the most obvious

targets for hackers. Embedded

computers in washing machines and

fridges are also increasingly vulnerable.

bit.ly/iot473

Google Play is unlikely to succeed
in banishing all apps that snoop on

calls and SMS messages

THIS ISSUE’S EXPERT:
Leonid Grustniy,
Security Analyst at
Kaspersky
(www.kaspersky.co.uk)
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Killed By Google
killedbygoogle.com
It sounds like a Channel 5 documentary,

but Killed by Google is a fascinating

website that lists all the products the

web giant has abandoned over the past

13 years. The further you scroll, the

deeper you go down memory lane, as

the names of defunct apps, services and

devices pass before your eyes, along

with brief descriptions of what they were

and when they were killed off. Clicking a

name takes you to a Wikipedia entry – or

to an article about it if there’s no Wiki

page. There’s also a search bar, which is

sure to become even more useful as the

number of entries grows.

INTERNETPETS

Our rating H H H H H Our rating H H H H H Our rating H H H H H

Your Vet Specialists
yourvetspecialist.org
Vet specialists are like consultant doctors

for pets, and this site helps you find the

one you need. It includes a useful FAQ

and some lovely animal stories, although

the search tool is buried in the navigation

options, which isn’t very helpful. Clicking

Specialist Finder lets you select an

animal, a specialism and a region, but

you have to click Continue or press Enter

after each option before finally hitting

Submit, which is a pain. If you persevere,

you’ll see a list of vet specialists, with

contact info and, in some cases, clinical

profiles. It could be more consistent, but

this site is barking up the right tree.

Warren Evans
warrenevans.com
Mattress retailer Warren Evans collapsed

in February last year but it wasn’t laid to

rest for long. Still run by the man who

lends the company its name, it’s back as

an online-only store and its reawakening

comes with a new-look website. Warren

Evans no longer sells beds and furniture,

but its mattresses are presented well,

with descriptions, photos, videos and

even annotated drawings that explain

what’s going on inside. All products are

available as a 40-night free trial, and you

have a further 40 days for returns. The

checkout process is simple, and there’s a

helpful live-chat facility too.

RETAIL
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Harty’s
hartys.co.uk
This family business produces 100%

homemade wooden gifts, but despite the

time and effort that undoubtedly goes

into making each one, there’s no

shortage of choice. You can shop for

general gifts, kitchen accessories,

wedding items and ‘upcycled’ products,

each showcased in a series of glossy

images. Product pages offer further

details and photos, although the images

zoom in as soon as you move your

mouse over them, which is rather

annoying. The accompanying blog is

great, however. The entries are long but

they contain some lovely personal

photos and interesting insights.

Yorkshire Agricultural
Society
yas.co.uk
Spring is a good time to breathe new life

into a website, and that’s exactly what

the Yorkshire Agricultural Society has

done. As well as adopting a new logo, it

has replaced the uninspiring, pictureless

offering of old with a modern site that

explains clearly what the society does,

while dishing out information for farmers,

educators and anyone interested in

attending agricultural shows and events.

The latter two sections are particularly

user-friendly, with descriptions, links and

a colour-coded calendar for different

types of event. The introductory video

also gives the site a personable edge.

GIFTS FARMING

Captain Marvel
bit.ly/marvel473
There’s no need to check the calendar – you haven’t suddenly gone back to the

1990s. This website is a perfect, everything-but-the-kitchen-sink homage to the early

websites from that decade, complete with garish GIFs, Comic Sans text, MIDI music

and, of course, a view counter. Created to tie in with the recently released Captain
Marvel movie, which is set in the Nineties, it’s a slice of marketing genius that gives an

overview of the film and lets you view artwork, pore over stills and videos, and strain

your eyes on some Magic Eye stereograms (no, we can’t tell what they are either).

There’s even a cheesy Flash-style game of Skrull or Human. It’s simply marvellous.

FILM

Leeds Bradford Airport
www.leedsbradfordairport.co.uk
We don’t know how quickly you can get

through Leeds Bradford Airport to catch

a flight, but you’ll certainly fly through its

speedy website. Enhanced navigation

makes light work of departure and arrival

times. Parking, airport lounges and fast

track passes are easy to book, too, and

the designers promise these options will

become even slicker very soon. We’re

glad to see that the focus is on the

passengers, and that frivolous news and

articles are given less priority. However,

we think the guides to checking in,

packing luggage and so on should be

given greater prominence, and terminal

maps could be easier to find.

TRAVEL

Our rating H H H H H Our rating H H H H H Our rating H H H H H

Our rating H H H H H

CYCLING

Reid Bikes
reidbikes.com
Reid Bikes is one of Australia’s

leading bicycle brands, and this

relaunched website showcases its

current range of bicycles, as well as

previous models. Sadly, when you

click ‘View Bikes in My Country’, it

slams on the brakes, claiming that no

bikes are available to buy in the UK.

When we visited some of the listed

dealers, however, we found that Reid

bikes are available over here. Still, it’s

not a total loss, because there’s a

section that lets you download

owner manuals and bike-assembly

instructions, and a good history of

Reid Bikes.

Our rating H H H H H
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HARDWARE

LAPTOP SSD

SMARTPHONE WI-FI EXTENDER

SECURITY CAMERA

MINI PC SMART SPEAKER

Samsung 970 Evo

£75.51 from bit.ly/sevo469

Tested: Issue 469

The Samsung 970 Evo is a smart, affordable choice for

anyone looking to get better performance from their laptop.

It’s very fast, with excellent file-transfer speeds, and there

are higher capacity versions with up to 2TB of storage.

KEY SPECS
256GB capacity n 3,600MB/s maximum speed n M.2 PCIe

Gen 3 x 4 interface n Samsung Phoenix 5-core processor n

Samsung V-NAND 3-bit MLC flash memory n 22 x 80 x

2.38mm n Five-year warranty

Moto G7 Power

£179.99 from bit.ly/pow472

Tested: Issue 472

Battery life is at the heart of what we love

and hate about our phones, and the Moto G7

Power lasted an incredible 26 hours and 22

minutes in our tests. Its specs and price are also great.

KEY SPECS
Octa-core 1.8GHz processor n 64GB storage n 4GB RAM n

6.2in, 720 x 1,570-pixel screen n 12-megapixel rear camera,

8-megapixel front camera n 5,000mAh battery n 159.4 x 76

x 9.3mm n 193g n One-year return-to-base warranty

Netgear Nighthawk X6S

£145.99 from bit.ly/ngx6s471

Tested: Issue 471

The Nighthawk X6S’s unbeatable

combination of high speed and top-end

features makes it the best Wi-Fi

extender available. It’s big and boxy, but its performance

gives mesh-router systems a run for their money.

KEY SPECS
Works with 2.4GHz and 5GHz networks n 4 x Gigabit

Ethernet ports n Access control n Wi-Fi schedule n WPS

button n 277 x 170 x 93mm n Two-year warranty

Blink XT

£149.99 from bit.ly/blink470

Tested: Issue 470

The Blink XT can be positioned anywhere in your home,

indoors or out, and includes a lifetime subscription to its

cloud-storage service. You get a couple of years’ use out of

the camera before you need to replace the batteries.

KEY SPECS
HD Video n Motion and temperature sensors n Built-in

microphone n Camera mount included n Weatherproof n

Infrared night vision n Wi-Fi connectivity n Instant alerts to

your phone n Two years of battery life

Lenovo IdeaCentre 620s

£479 from bit.ly/lenovo467

Tested: Issue 467

This compact PC crams in more power for

entertainment, work and gaming than you

might think, and includes decent graphics

performance at an affordable price.

KEY SPECS
Quad-core 2.4GHz Intel Core i5-7400T processor n 1TB hard

drive n 8GB memory n 4 x USB 2 ports n 802.11ac Wi-Fi n

4GB Nvidia GeForce graphics adapter n Windows 10 Home n

224 x 212 x 102mm n One-year return-to-base warranty

Google Home Hub

£139 from bit.ly/

homehub463

Tested: Issue 463

Its low price, seamless integration with Google services and

ability to double as a digital photo frame make the Google

Home Hub the best smart screen we’ve seen.

KEY SPECS
7in LCD touch screen n 1,024 x 600-pixels resolution n

Dual-band 802.11b/g/n/ac n Bluetooth 5.0 n 178 x 118 x

67mm n 480g n Choice of Aqua, Chalk, Charcoal or Sand
n One-year return-to-base warranty
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bright skin for one instance and a dark

skin for the other. Compatibility with

various scanners has also improved.

As well as all the new features, this

release of FastStone Image Viewer

makes some minor improvements and

fixes various bugs, including a

vulnerability that could cause the

program to crash when handling

corrupt or malware-infected images.

You also have the choice of installing

the software on your computer or using

the portable version.

Despite its name, FastStone Image

Viewer is much more than just a photo

browser. You can use it to perform all

manner of tasks, such as editing, batch

converting or renaming selected

images, rotating JPEGs without

reducing their image quality, stripping

out metadata, comparing images,

removing redeye, watching videos,

annotating your pictures, putting

together a musical slideshow, and much

more besides. FastStone Image Viewer

supports all the major graphics formats,

including animated GIFs, and can even

open RAW photo files from a wide

range of digital cameras and software.

The interface looks a little dated, but the

PHOTO EDITOR

FastStone Image
Viewer 7
www.faststone.org

Min requirements: Windows 7/8.1/10

File size: 6.7MB

1When using the image viewer, you

browse your drives and folders on

the left, 1 then view the thumbnails of

photos on the right. 2 Select an image

to preview it. 3 Hover your mouse

over a thumbnail to see when the

photo was taken and other details

such as its resolution and format. 4

2Double-click a thumbnail or image

preview to open the picture in full

screen. Various menus are hidden at the

screen’s edges. Move your mouse to the

top to reveal a film strip. 1 Move it to

the right to see the file and attributes

menu 2 and to the left to show the

editing menu. 3 The navigator is at the

bottom of the screen. 4

3 The Adjust Colours menu lets you

play with the Brightness, Contrast

and Gamma settings, 1 and adjust the

Red, Green and Blue values. 2 You can

also tweak the Hue and Saturation. 3

Holding down this button 4 lets you

compare the version you’re working

on with the original, or you can view

the two side by side. 5

MINI WORKSHOP | View and edit photos with FastStone Image Viewer

vast array of features on offer more than

makes up for that.

This new version is a major update

and adds several useful extras, including

support for monitor colour profiles.

You can enable this on the Colour

Management System (CMS) tab under

Settings. Just tick the option ‘Auto-

detect and use monitor colour profile’.

The program now lets you use

different skins for dual instances, so if

you have the program open twice for

two different tasks, you could have a

Best Free Software
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VideoCacheView is an interesting program

from prolific software developer NirSoft

that searches your web browser’s cache for

video files. If you’ve watched videos on the

web, there’s a good chance your browser

has saved local copies of them in its cache,

and this program not only finds them but

lets you watch them, too. Just select a

video from the list and click Play.

VideoCacheView supports all the main

browsers, and this latest version adds the

‘Simple Cache for HTTP’ format for

Chrome. You can merge selected files

manually, too, which is handy if a video has

been split into sections.

Domain Name System (DNS) is the service

that translates the web addresses we type

into our browsers into IP addresses that

servers and internet routers can understand.

Switching to a faster DNS server can make

web pages load quicker, and ChrisPC DNS

Switch lets you make this change with one

click. This latest release adds a benchmarking

tool that can identify the fastest DNS server,

although the free version only benchmarks

servers in its Anonymous DNS database – you

need to upgrade for $14.99 (£11.45) if you

want the full range. The update also adds

support for several new DNS servers and is

compatible with the latest Windows 10 builds.

Windows 10 is supposed to update your

system’s hardware drivers automatically

(provided you let it), but it doesn’t always find

everything. Snappy Driver Installer Origin, a

fork of Snappy Driver Installer, locates and

downloads all the latest drivers you need. You

can choose to download just the application

without any drivers, or the application and

driver packs, although you’ll need to use

BitTorrent if you choose the second option

because it’s over 14GB in size. Our advice is to

download the program on its own, then install

the indexes separately, because this is the

most efficient option. You can then install any

new drivers you need from the menu.

DRIVER UPDATER
Snappy Driver Installer Origin
www.snappy-driver-installer.org

Min requirements: Windows 7/8.1/10

File size: 5.6MB

SYSTEM TOOL
VideoCacheView 3
www.nirsoft.net

Min requirements: Windows 7/8.1/10

File size: 142KB

DNS SWITCHER
ChrisPC DNS Switch 4
changedns.how

Min requirements: Windows 7/8.1/10

File size: 1.3MB



OTHER OPERATING SYSTEMS What’s new for Linux and macOS

GET FREE SOFTWARE FIRST subscribe to Web User at subscribe.webuser.co.uk

If you have an older computer that’s somewhat underpowered and

struggles to run the latest versions of Windows, switching to a

lightweight Linux distribution may improve the performance of your

PC. Puppy Linux is one of the better known options for a lightweight

operating system and has been around since 2003.

Version 8 of the official distribution of Puppy Linux is available for

both 32 and 64-bit systems and is based on Ubuntu 18.04.2 LTS

(Bionic Beaver). It supports legacy BIOS and UEFI booting (but not

UEFI secure boot).

LINUX DISTRO
Puppy Linux 8
puppylinux.com

Min requirements: CD/DVD or 8GB USB flash drive File size: 354MB

There are lots of great Linux operating systems

to choose from, but Ubuntu is the most popular

and is ideal for Windows users who want to

switch. Ubuntu 19.04 Disco Dingo is now in beta

and should have reached final release by the

time you read this. It’s the first version of Ubuntu

to be built around Linux kernel 5 and is available

in several variants, including Kubuntu, Lubuntu,

MATE and our recommended option, GNOME.

LINUX DISTRO
Ubuntu 19.04 Disco Dingo Beta
releases.ubuntu.com/19.04

Min requirements: 1GB RAM File size: 2GB

Best Free Software
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Librefox
librefox.org

Min requirements:
Windows 7/8.1/10,

macOS or Linux

File size: 200KB (installer)

Librefox is a version of

Firefox with some of the

browser’s basic privacy-

leaking elements switched

off and a selection of

add-ons included.

Although it’s a useful

shortcut to a more private

web browser, it doesn’t

offer anything you couldn’t

recreate in Firefox by

installing your own choice

of privacy add-ons.If you owned a ZX Spectrum years

ago, Viva Mortis is sure to give you a

warm feeling of nostalgia, thanks to

its Spectrum-style graphics (with or

without colour clash) and familiar

gameplay. It even starts with a faithful

rendition of the Spectrum’s

loading screen. The game itself is an

isometric adventure along the lines of

Eighties classic Knight Lore.

Brave
brave.com

Min requirements: Windows 7/8.1/10,

macOS or Linux

File size: 1.3MB (installer)

Brave is an everyday browser that you can also

use when you want maximum privacy. It offers a

range of enhancements that counter the invasive

nature of the web, such as the ability to block

third-party ads and cookies that follow you

around the internet. You can also use Brave to

browse privately over the Tor network so that

even your ISP can’t track you, and change your

protection level quickly using a panel in settings.

Even if you’re not worried about privacy, you’ll

find Brave very fast – like Chrome on steroids.

GAME
Viva Mortis
bit.ly/mortis473

Min requirements: Windows 7/8.1/10,

macOS or Linux File size: 6.1MB

Don’t install... ...Install this instead
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Discover Google’s hidden
search results
Have you ever

reached the bottom

of a page of Google

search results only to

be informed by the

web giant that some

of them have been

removed? Often those results are taken

down in accordance with America’s

Digital Copyright Millennium Act

(DCMA) because they breach copyright.

Google has even made it easier for

copyright holders to remove URLs from

its services by filling in a removal

petition (bit.ly/remove473).

That doesn’t mean those censored

links suddenly disappear into the ether,

though – and the new Google Unlocked

extension (bit.ly/unlock473) can reveal

them for you. Working quietly in the

background, “the tool scans those

complaints, extracts the links from them

and puts the links back into Google

results, all in a matter of seconds,”

according to the developers.

Google Unlocked is also available for

Firefox (bit.ly/unlockff473).

Focus on the tabs that
matter
Google’s beta browser, Chrome Canary

(www.google.com/chrome/canary),

One of the great unsung heroes of the

internet is the Wikipedia previewer.

Hover your mouse over a link on the

online encyclopedia and a box springs

open showing you what’s on the next

page. This allows you to remain

immersed in the article you’re reading,

and will probably save you more than a

few wasted clicks. Sites such as Twitter

and Facebook also let you check users

without clicking off the page, but we’ve

always wondered why previews aren’t

more widespread on the internet.

This brings us to what may be the

most useful Chrome extension we’ve

ever come across: Google Results

Previewer (bit.ly/preview473). Search

for something on Google, then hover

your cursor over any of the results to

see a large preview. You can even scroll

through the preview page without ever

leaving Google.

Cascading Style Sheets (CSS) – “one

of the building blocks of the modern

web,” according to developer Mike

Gualtieri – also suffer from security

flaws that could leave you exposed.

To combat this threat, Gualtieri

has created the CSS Vulnerability

Tester (bit.ly/mike473), a website

that checks how vulnerable your

browser is to a CSS data exfiltration

attack. Don’t worry, it’s perfectly

safe to try. If you find that your

browser is susceptible, the site

prompts you to download the CSS

Exfil Protection (bit.ly/exfil473)

extension for Chrome. This brilliant

browser tool stops cybercriminals

using CSS elements on a site to

surreptitiously obtain information

about you, although your browser

may still be vulnerable unless you

disable other extensions.

It’s also available for Firefox

(bit.ly/exfilff473).

receives nightly updates for developers,

and a recent one has introduced the

long-teased ‘Focus this tab’ feature.

To switch it on, type chrome://
flags/#focus-mode into Canary’s

address bar. Select Enabled from the

drop-down menu, then relaunch the

browser to start using the feature.

Now you can right-click a tab and

choose ‘Focus this tab’ to open the

web page in a separate browser

window. The focused tab is decidedly

minimal and doesn’t even have an

address bar – although right-clicking

the window lets you go Back and

Forward and Reload the page.

Protect yourself against
CSS attacks
It’s not only JavaScript that can be

turned against you by malicious hackers

looking to steal your private data.

Best New Browser Tools

Preview Google search results

Previews take a couple of seconds

to appear, but it’s a lot quicker than

loading the entire page to discover

it’s not what you wanted.



FIREFOX

Putting your unused tabs to sleep

can help your PC run more smoothly.

According to the developer of Firefox

add-on Sleep Mode (bit.ly/

sleepmode473), this extension

temporarily puts all tabs into sleep

mode, saving memory and battery, and

making your computer faster.

Install the add-on and click it to set it

up. Sleep Mode presents you with a

number of options, such as ‘Ignore

pinned tabs’ and ‘Ignore tabs with audio

playback’, which you can switch on or

off, and a sleep timer that forces tabs to

snooze after a specified amount of time.

Once you’ve made your choices, click Start to begin.

While you’re using this add-on, your tabs have to reload when you click them,

but it’s a small price to pay for a speedier browsing session.

Best New Browser Tools
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Speed up your PC by putting
tabs to sleep

Lighten the load of the
internet
If you’re sick of sluggish websites and

waiting for images and videos to load,

get your mitts on Bare Blocker (bit.ly/

bare473). It’s an unusual add-on,

because rather than enhancing what

can see and do online, it strips back

every site you visit. Add it to Firefox,

then visit any website that’s typically

media-heavy and you’ll notice that

every picture and video has been

replaced with a black and white

drawing. To see what’s behind the

squiggly mountain, just run your cursor

over it. You can whitelist sites with a

click of the icon and also switch off Bare

Blocker easily when you’re not worried

about saving time or data.

Get Wikipedia results for
everything
Wikichan (bit.ly/wikichan473) is a clever

add-on that lets you highlight any word

Bookmark multiple
tabs and more
Vivaldi 2.4 is finally here,

with improved bookmarking,

more user-profile options and

simpler toolbar customisation.

You can now bookmark multiple

tabs by holding Ctrl, clicking the

tabs you want, then right-

clicking to save your selection in

a new bookmark folder. Clicking

the user icon next to the address

bar gives you new options for

adding and managing profiles,

as well as the ability to open

windows as a guest. You can

also move toolbar icons such as

the Reload and Home buttons

easily by holding Shift and

dragging them into position.

Look out for a full workshop on

Vivaldi 2.4 in our next issue.

Download content
from YouTube
There are lots of ways

to download video and audio

from YouTube for personal

use, but MP3hub is one of the

easiest. Add the MP3hub

extension (bit.ly/mp3473) to

Opera, then visit a page on

YouTube. Under the video player,

you’ll see a red button labelled

‘Download with MP3hub’. Click

it, then click the magnifying

glass on the next page to create

an MP3 audio or MP4 video

copy. You can also modify the

duration, which is useful if you

want only a specific section of

video. Click Download and, after

a quick conversion, it’s all yours.

OTHER BROWSERS

This fortnight’s most useful tips and add-ons to help you get the
most from Chrome, Firefox, Opera and more

or phrase on a website to see an

instant Wikipedia entry without

leaving the page you’re on. Install the

add-on, then simply hold the Alt key

while highlighting a word or small

section of text to see an instant

preview of the relevant Wikipedia

page appear in a pop-up box.

The preview offers a brief overview

of the subject from Wikipedia. If you

highlight more than one word, you

can scroll down in the preview to see

further references. If you then decide

you want to investigate the entry

further, click the ‘full url’ button to

open the Wikipedia page or view

other external links that mention your

highlighted word.

Wikipedia editors will particularly

welcome the ‘edit url’ option.

Wikichan also includes German and

Spanish Wikipedia entries.
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Best Free Apps
App of the Fortnight
EMAIL
Gmail
bit.ly/gmaildroid473

bit.ly/gmailios473

(varies) 11

Google has a nasty habit of

suddenly ending support for

apps and services we’ve

come to use every day –

such as its email app, Inbox.

See our review of Killed by

Google (killedbygoogle.

com) on page 15 for details

of further casualties.

One Google service that’s

stood the test of time

better than others, though,

is Gmail, which turned 15

years old this month. To

mark the occasion, Google

has released an update to

its mobile app that adds

some extremely useful tools.

First up is Smart Compose, a clever feature that’s

designed to help you write emails quickly. This has been

available in the desktop version of Gmail for a while now

but it makes its mobile debut here. Smart Compose is an

AI-powered tool that works a bit like predictive text,

making intelligent suggestions as to what to type based on

who you’re writing to, the text in the subject field, things

you’ve typed in other emails and so on.

The other significant new

feature is scheduling, which lets

you specify when you want a

message to be sent. For example,

you could write a birthday

greeting to someone a few days

before their birthday but

schedule it to arrive on the day.

Plugins have offered this feature

for a while, but it’s great to have a

built-in option that works on

mobile devices, too.

These new features are

currently limited to the

Android version of the app,

but Google says an iOS update

is “coming soon”. Also, while

Smart Compose is already

widely available,

Google seems to be

rolling out its scheduling feature separately – if

you don’t see it when you install the update,

expect it to arrive on your device soon.

Our rating H H H H H

UPDATED

1 To get the latest features,

make sure your Gmail

app is up to date. Open the

Google Play app and tap the

three-lines button, then ‘My

apps & games’. Next, either

press the Update button

next to Gmail or select

Update All. Once the update

has installed, open Gmail

and tap through the opening

welcome screens. If you’re

prompted to ‘Choose a view’
1 choose Default. 2 You

can always change this later.

2 To use Smart Compose,

press the plus sign (+)

button to open a new

message. Add a recipient,

type a subject, then tap

‘Compose email’ and start

typing. As you type,

suggestions for what to type

next will appear in the body

of the email 1 in grey text.

To accept the suggestion,

swipe from left to right. To

reject it, just keep typing.

3 To use the new

scheduling tool, start by

composing a message as

you usually would. When

you’re ready to send it, don’t

tap the Send button –

instead, press the menu

button in the top-right

corner 1 and select

‘Schedule send’ from the

menu. The app will offer you

a range of options, 2
including ‘Tomorrow morning’, ‘Tomorrow

afternoon’ and ‘Monday morning’, or you can

tap ‘Pick date & time’ 3 to set your own

custom schedule.

MINI WORKSHOP
Unlock and use the new features
in Gmail

2

3

1

2

1

1
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FILE SHARING
Firefox Send
bit.ly/ffsend473

(varies)

Ever had an

important email

bounce back

because the

attachment was

too big? Email

was never really

designed for

sharing large files,

but there are

several ways to

transfer great

chunks of data over

the internet, including this new (beta) app from Mozilla.

Firefox Send (and its corresponding website at send.firefox

.com) is similar to services such as WeTransfer. The

difference is that Firefox Send shares files

privately using end-to-end encryption and links

that expire. You can send up to 1GB at a time

without a Firefox account, but signing up allows

you to send files of up to a whopping 2.5GB.

AD BLOCKER
AdGuard 3
bit.ly/adguard473

(varies)

AdGuard 3.0 is

the latest version

of one of the best

ad blockers

around. Use it to

improve your

privacy by

blocking thousands

of tracking servers,

hiding annoying

social media

buttons and more.

Paying for the premium version (currently 70p per month)

unlocks even more features, including the ability to block ads

in apps and a new Stealth Mode. At the time of writing,

AdGuard 3 wasn’t available from the Google Play store, but

you can download the APK directly from the

URL above. You may need to enable an option in

Settings to install apps from unknown sources,

depending on your version of Android. Be sure

to disable it afterwards to stay secure.

ENTERTAINMENT
Dinggo
bit.ly/

dinggodroid473

bit.ly/

dinggoios473

4.4 11.3

Movie-streaming

services such

as Netflix and

Amazon Prime are

great, but you may

feel that you’re not

making the most of the massive online

library of titles they offer – and it

doesn’t help that neither service makes

it particularly easy to find new content.

Thankfully, Dinggo can help. It’s

basically Tinder for movies. Connect it

to your movie-streaming accounts,

select some genres you’re interested in,

then swipe through the app’s

suggestions until you find

something you’d like to

watch. You can also

create groups and share

suggestions with others.

EMAIL
Spark
bit.ly/

sparkdroid473

bit.ly/

sparkios473

6 11

If you’re still not

convinced by

Google’s Gmail

app and you’re

mourning the loss

of Inbox, we have

another solution for you. One of the

best email apps for iOS, Spark, has

finally made the leap to Android, and

it’s well worth checking out. Highlights

include a combined inbox that lets you

view all your email in one place,

intelligent email prioritisation, junk

filtering, scheduling options and a fast

smart search feature to help you find

messages, attachments

and more. Spark offers a

customisable interface

for greater flexibility and

is very easy to use.

ALARM CLOCK
Odd Alarm
bit.ly/

odddroid473

bit.ly/oddios473

5 10

If you prefer to be

woken up in the

morning by

something a little

unusual, Odd

Alarm could be

the perfect

alarm-clock app for you. After all, who

wouldn’t want to be roused from their

slumbers by the sound of, say, an

enraged zombie or a missile warning

system? Odd Alarm prides itself on

using “awkward but relatively common

sounds to wake you up”, although sadly

it doesn’t exactly overwhelm you with

choice: only three different alarm

sounds are available for

free (Cat Fight, Dog Barf

and Glass Breaking), while

additional noises will cost

you 89p a pop.

This fortnight’s top free and paid-for apps
for Android and iOS phones and tablets

Our rating H H H H H Our rating H H H H HOur rating H H H H H

NEWNEW NEW

Our rating H H H H H Our rating H H H H H

NEW NEW



Don’t install... ...Install this instead
Duplicate Removal
bit.ly/removal473

The first problem with this duplicate file finder

is that it hasn’t been updated in ages. Judging

by the design, it look as if it dates back to the

dawn of Android. Tap ‘Start scanning’ and a

message appears,

warning you that

‘Scanning can take a

long time’. This is an

understatement. Once

the scan is complete, it’s

hard to tell which files

can be deleted, so you

may end up deleting the

original as well as the

duplicate or removing

important system files.

Duplicates Cleaner
bit.ly/duplicates473

5

The best duplicate file finders help you

locate genuine duplicates quickly and

remove them safely to free up space.

Duplicates Cleaner looks a little basic at

first, but it’s actually a powerful free tool.

For a start, it can scan for duplicate files in

specific categories – so you can scan for

duplicate images, audio files, videos or

documents. This means you’ll never

accidentally delete an important system

file. The scan engine is quick, and you can

scan either your phone’s internal memory or, if

you have one, an SD card. By default, Duplicates

Cleaner displays a warning message before you

delete anything, which is a useful precaution.

Best Free Apps
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TOOLS
TapSOS
bit.ly/sosdroid473

bit.ly/sosios473

Price: 99p

5.1 8
This app lets you contact the

emergency services by tapping

on-screen options, which could be a

life saver when it’s not safe (or

possible) to speak.

HEALTH
The Wonder Weeks: Sleep
bit.ly/wonder473

Price: £1.99

4.1
This handy three-in-one app acts

as a baby monitor while providing

white noise and other sounds to help

your baby sleep, and offers useful info

about sleep for new parents.

GAME
This War of Mine: Stories
- Father’s Promise
bit.ly/wardroid473

bit.ly/warios473

Price: £1.89 (Android),

£1.99 (iOS)

NEW APPS WORTH PAYING FOR5
4 8

Father’s Promise is a standalone side story to one of

the most well-received indie games of recent years.

Experience the ravages of war first hand as you

struggle to survive in a besieged city.

KIDS
What’s in
The Oceans?
bit.ly/oceans473

Price: £2.99

9
This colourful app lets younger children have fun while

learning about marine ecosystems as they explore the

oceans and interact with a variety of sea creatures.

GAME
Cultist Simulator
bit.ly/cultistdroid473

bit.ly/cultistios473

Price: £4.19
(Android),

£4.99 (iOS)

4.4 10
Set in a weird

HP Lovecraftian

universe, this highly

original game tasks

you with managing a demonic cult by playing a virtual

tabletop card game.

TapSOS This War of Mine: Stories
– Father’s Promise What’s in The Oceans? ultist SimulatorThe Wonder Weeks: Sleep





Klarna reminds you
when payment is due
so you don’t end up
in a debtors’ prison
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Our guide to
Klarna

What is it?
Klarna (www.klarna.com/uk) is a digital

payment system that’s been causing a bit

of a stir in retail. Klarna allows shoppers

to try items before they buy. It has a

special procedure for returning unwanted

goods, but in essence it’s a flexible

method of buying now and paying later,

albeit with a short repayment window.

How does it work?
When you buy something online from a

retailer that has signed up to Klarna, you

can opt to delay your payment by

clicking a button at the checkout. The

retailer asks you to enter your details and

performs a quick credit check. You then

have 14 or 30 days to pay for your goods,

depending on the store. Payment

only becomes due once you have

received the items. To use the service,

you must be aged 18 or over.

So it works like store credit,
then?
To some degree, yes. The big difference

is that although Klarna uses an external

credit reference agency to vet its

customers, it doesn’t make a full credit

application. This means applying to use

Klarna won’t affect your credit rating,

although the company does perform a

hard credit check in some circumstances,

as we’ll explain shortly.

Where can I use it?
Lots of retailers now let you use Klarna to

defer paying for items. You’ll see this

option if you visit the websites for

Topshop, Schuh, ASOS, Burton, Clas

Ohlson, Ebuyer.com, Game, JD Sports,

Jessops and many more. That’s not bad

for a Swedish startup that only came to

our shores in 2015 and won its banking

licence in June 2017. Retailer H&M has a

1% stake in the company.

Surely there are lots of fees
involved?
Klarna makes a big deal of the fact that it

doesn’t charge interest or fees. The

company makes its cash by taking a

percentage of the price of your purchase

from the retailer (it reckons it can

increase the number of orders by 30%

and boost average spend by 34%). This

means that if you pay everything back in

time, you’re not charged a penny more.

What if I don’t pay in time?
To help shoppers avoid this situation,

Klarna sends email reminders as well as

an alert to your mobile phone two days

before payment is

due. If you ignore

these reminders

and fail to pay,

it will pass your

details to a debt

collection agency

after a further

120 days. Failure to

pay will also

adversely affect

your credit score.

FAQ Everything you need to know about the most
interesting new technology trends and events

Participating retailers offer you the option
to pay using Klarna at the checkout

Lots of stores offer Klarna as a payment
option, including Monki – whatever that is

Can’t pay but still
want to take it away?
David Crookes looks
at a controversial
online payment

system that lets you
buy now and pay later
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Klarna

Discuss Klarna at www.facebook.com/webusermagazine

What if I want to return items?
Klarna says it wants you to be sure

you’re happy with your items before

you start paying for them. Many

shoppers – especially when buying

clothes – like to try a few items, perhaps

in various sizes, then return those they

don’t like or that don’t fit them. Klarna

lets you send unwanted items back to

the retailer, so you’re billed only for

those you keep.

The company also offers a Buyer

Protection Policy in case your order

doesn’t arrive or you receive the wrong

items. You’re also covered if the goods

are damaged, incomplete or don’t match

the retailer’s description.

Can I take longer to pay?
You can split the cost of your purchase

over three equal instalments, and each

payment is interest free. Klarna simply

collects the money from the debit or

credit card you enter at the checkout,

taking the first payment immediately and

the following two after 30 and 60 days.

There is also an option called Slice It,

which lets you spread the cost over six to

36 months. If you take this option,

however, there’s a hard credit check, an

interest rate of up to 18.9% and up to

three warning letters for non-payment,

each of which costs £12.

Won’t this just get me into debt?
It might. Some financial experts warn

that Klarna is almost too easy and

convenient, especially as it’s promoted as

a lifestyle choice. A JD Sports blog post,

for example, described Klarna as “every

online shopper’s BFF [best friend

forever]” (bit.ly/jdsports473). US rapper

Snoop Dogg is a prominent Klarna

investor – and his slick video on the

homepage and the “get smooth” slogan

is certainly enticing. It doesn’t sound as if

you’re getting involved with a boring

financial company, that’s for sure.

But can Klarna spot people who
are in trouble?
It’s the “soft” credit check that

worries some people. Figures suggest

that of the million consumers so far

who have applied to Klarna, between

70 and 80% have been accepted. There

will always be a danger that some

shoppers – particularly younger ones –

will be tempted to splash out beyond

their means, kicking the financial can

down the road for immediate

gratification. Costs can quickly spiral,

and even if someone has the money to

go on a shopping spree, Klarna could

easily encourage them to spend more

than they originally intended.

Have there been complaints?
Some users have taken to Twitter to

discuss problems they’ve had with the

company, although many appear to have

a flippant attitude towards it. “My mum

payed [sic] off my Klarna debt and

bough me sims 4 [sic],” wrote one. “I’m

forever in debt because of Klarna,” said

another, following the tweet with two

sad-looking emoji. “Finally paid my ASOS

Klarna debt off then made a £150 order.

Oops” wrote another.

But will Klarna act
sympathetically?
It says so. Not only does Klarna place

limits on how much credit it will give,

but it also claims that it won’t start

charging fees beyond the 30-day

payment date, and lists UK organisations

that can offer help and advice

for anyone worried about money

management. The company is keen

to stress that it gives credit only to

those it deems able to afford it and

that its staff are trained to identify

and support vulnerable customers.

So is this the end of credit
cards?
Probably not just yet, although

Klarna said in a blog post that it

believes millennials are shying

away from credit

cards (mobile

payments are

very popular).

“Debt-conscious

millennials have

now become

budget-conscious,

and merchants

must think creatively

about how to market their

products to younger shoppers,” it

wrote (bit.ly/klarna473).

PAYPAL CREDIT
bit.ly/paypal473
If you spend more than

£99, you can use PayPal

Credit to spread the cost

over four months, interest

free. You need to apply for

the service, but the

decision is instant and the

company adds the credit to your PayPal account.

Like Klarna, PayPal Credit sends out reminders when

payments are due, and it’s accepted by lots of online stores.

However, it charges interest at 19.9% on any balance

remaining after four months. It also charges fees for late

payments, while printed statements cost £5 and, if you have

insufficient funds, a returned payment will sting you for £12.

LAYBUY
www.laybuy.com/uk
Rather than give you a 14- or 30-day

breathing space, Laybuy takes

automatic payments over a six-week

period and doesn’t charge you interest.

You can use Laybuy on the high street

as well as online – shoppers give staff

their mobile number, and the system

generates a link via text message.

You can choose your own payment

days, and a dashboard keeps track of

your spending. As we said in our Best

New Websites review last issue, though,

a late payment will cost you £6 in charges, and joining

Laybuy requires a formal credit check.

Klarna is backed by US rapper Snoop Dogg,
who is very sensible these days

JD Sports encourages its customers to “cop
now and pay later with Klarna”





DuckDuckGo funds other privacy tools
including the brilliant Privacy Badger

DuckDuckGo doesn’t store your searches or customise your search results

Don’t Track Us explains how DuckDuckGo
respects your privacy – unlike Google

Ditch Google for DuckDuckGo COVER
FEATURE
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which means your searches can’t be tied

to you in any way. The site does save

searches, but not in a way that could

identify you, and the data is used simply

to improve things such as misspellings.

How does DuckDuckGo make
money?
While most search engines record what

you search for and use this to build up a

profile that it can sell to advertisers,

DuckDuckGo takes a different, simpler

approach. The site is

still funded by

advertising, but it

uses keywords to

choose what type of

ads to serve up to

you. If you search

for something car

related, for example, you will see car

ads. Yes, it’s really that simple.

DuckDuckGo says it doesn’t need a lot

of adverts to make money, which is

another bonus because you don’t have

to wade through numerous ads to get to

the actual results. Even better, if you go

into the site’s settings, you can turn the

adverts off completely.

Another way the search engine earns

money is by adding affiliate code to

results for sites such as Amazon and

eBay so that it receives a small

commission if you buy something there.

The company says it will only work with

affiliates that don’t share personally

YOUR DUCKDUCKGO QUESTIONS ANSWERED

identifiable information.

DuckDuckGo even donates some of

its income to other privacy-focused

organisations. Since 2011 it has given

$1.3 million to like-minded causes,

including FreeBSD, Tor Project, Privacy

Badger and Tails.

Why should I use DuckDuckGo to
stay anonymous online?
You may not be too worried about what

companies such as Google know about

you. After all, you’ve nothing to hide,

right? However, you should at least be

slightly concerned. There’s a good

chance you use a number of Google’s

services every day, including Search,

Maps, Gmail and YouTube, all of which

record data about you. Go to Google’s

My Activity page (bit.ly/activity473) to

see exactly what the search giant knows

about you. Scary huh?

Using DuckDuckGo removes your

search results from the equation, and

it’s available as a default choice in

browsers such as Chrome and Firefox,

so there’s little effort involved in

switching. The site even has two

super-short domain names you can use

to access it – duck.com (which Google

owned until last December) and ddg.gg.

If you’re still not completely

convinced about the search engine’s

privacy policies, you can find out more

about them at Don’t Track Us

(donttrack.us).

What makes DuckDuckGo
different to Google and Bing?
Unlike Google and Bing, DuckDuckGo is

designed to protect its users’ privacy,

which means it doesn’t store any of your

personal details, pass them on to other

sites or track you in or out of private-

browsing mode. The search engine has

been around since 2008 and stopped

tracking its users’ search history two

years later. To date, DuckDuckGo has

served up more than 28 billion private

searches, 3 billion of which were made

in the first three months of 2019 alone.

Both Google and Bing store your

searches and, if you’re logged into your

Google or Microsoft account, can link

the details of what you’re looking for

directly to you. Not only that, but their

search engines also customise the

results you see based on what they

know about you. The idea is to present

you with the results they think you’re

most likely to want to see and click on,

but this results in the so-called “filter

bubble”. A recent study by DuckDuckGo

(bit.ly/bubble473) showed that Google

customises your

results even if

you’re logged out

of your Google

account and are

browsing in

Incognito mode.

The search giant

also has trackers on an estimated 75% of

all the sites on the web, so not only does

it know what you’re looking for, it can

also see where you go.

How does DuckDuckGo work?
Like any search engine, DuckDuckGo

takes your query and matches it with

results it finds on web pages. These

come from over 400 sources, including

its own, and will be the same results no

matter who or where you are. You may

feel that its results aren’t as good as

those you’d get from Google, but that’s

partly because the search giant serves

up the sources you expect to see –

including sites you visit regularly –

whereas DuckDuckGo presents you with

unfiltered results. They’re not worse

than Google’s, just different, and that

can take some getting used to.

When you click a result in

DuckDuckGo, it directs you to the site

you want but doesn’t tell the site what

you searched for to get there. It also

sends you to the secure HTTPS version

whenever possible. Unlike Google and

Bing, DuckDuckGo doesn’t use cookies

by default or collect any personal data,

DuckDuckGo
donates some of its income
to other privacy-focused

organisations





Combine DuckDuckGo with Windscribe
VPN to guarantee your privacy online
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thousands of volunteers, and your

traffic is routed and encrypted through

Tor relays around the world, making it

impossible to track. It’s often used by

people who want to visit sites on the

Dark Web. The easiest way to use the

Tor network is through the Tor Browser

(www.torproject.org/download).

If you’re wondering what all this has

to do with DuckDuckGo, the answer is

that the site has a special hidden ‘onion’

address that only the Tor Browser can

open, and which provides a much more

secure way to search. To use it, open the

Tor Browser and click the Connect

button to join a Tor relay. DuckDuckGo

is the browser’s default search engine,

but ignore the search box for now and

instead type 3g2upl4pq6kufc4m.
onion (the onion address) into the

address bar. You can also access this by

typing duckduckgo onion into the

normal DuckDuckGo search box and

copying the link that appears. The onion

link takes a little while to resolve, but if

you use this version of the site, all your

searches will be completely anonymous

because they are routed through a

series of encrypted relays.

Boost your privacy on
different devices
More people search on mobile devices

than desktop computers these days, so

it’s no surprise that DuckDuckGo has

created a Privacy Browser mobile app

for Android and iOS. Go to duckduckgo

.com/app and follow the links from

there. You can download the app from

the Apple App Store or Google’s Play

Store, depending on which mobile

operating system your phone uses.

That’s not the only place you can get

the app, though. It’s also available on

F-Droid – a repository for Free and

Open Source Software (FOSS) for

Android – at bit.ly/fdroid473, or you

can download the latest version in

Android Application Package (APK)

format from GitHub. You’ll need to

sideload this version, but before you can

do that you must open Settings on your

Android device and look under

Applications or Security for the

Unknown Sources option. Enable it,

then go to bit.ly/ddgapk473 on your

phone and download and install the

APK from there.

See our Mini Workshop on the

opposite page for a quick guide to

using the DuckDuckGo app.

Use DuckDuckGo with a VPN
Because DuckDuckGo doesn’t record

your IP address or other personal

details, your searches are anonymous,

but that doesn’t mean you can’t protect

your privacy even further. The easiest

way to do this is to use a VPN. Our

favourite is Windscribe (windscribe.

com), which gives you a generous 10GB

of data every month for free. It’s

available for most major platforms

including Windows, macOS, Linux,

Chrome, Firefox, Android and iOS.

DuckDuckGo is the best known of the privacy-focused search engines, but it’s

certainly not the only one. Here are some alternatives that are worth trying

StartPage
www.startpage.com

The popular StartPage claims to be the

“world’s most private search engine”. It pulls

its search results from Google, so they’re very

accurate, but unlike Google the service

removes all trackers and logs, so it doesn’t

record what you’re searching for.

Qwant
qwant.com

Created and based in Europe (Paris, to be

exact), Qwant is built for privacy and

neutrality. Its results come from its own web

crawlers and Microsoft Bing. As well as

Qwant Search and Qwant Mobile (the app

version for iOS and Android), the company

offers Qwant Junior for children aged 6-14.

Search Encrypt
www.searchencrypt.com

DuckDuckGo stores its search history in

your browser, but Search Encrypt

believes this could compromise your

privacy. Instead, its search engine

encrypts your query locally, and offers

an expiring search history so that 30

minutes later it forgets the results,

making them inaccessible.

Gibiru
gibiru.com

Gibiru claims to be the only

anonymous search engine to offer

an ‘uncensored’ feature. Run a search,

then click the Uncensored link and

Gibiru presents you with a different

set of results, including pages that

have been suppressed (possibly for

copyright or content reasons) by

mainstream search engines.

OTHER PRIVATE SEARCH ENGINES
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Activate Messenger’s
secret dark mode

Many programs and apps offer a dark

theme or night mode to stop you

straining your eyes, but in Facebook

Messenger this option is available

only as a secret feature, which you

need to unlock. Open or start a new

chat with someone (or yourself, if

you’re feeling antisocial), then tap the

Emoji button and find the crescent-

moon icon. Select and send this emoji,

and a shower of moons will cascade

down your screen, followed by a

message informing you that “You’ve

found dark mode!”. Tap the dark mode

option in your settings, or activate it in

your profile, to turn it on, and your

screen will go dark, making it much

easier on your eyes. This Easter egg is

available in both the Android and iOS

versions of the Messenger app, although

Facebook plans to add it as an unhidden

option in the near future.

Play a text-based
adventure game

There are loads of Easter eggs in

Google’s search engine. Many of them

– such as typing do a barrel roll,
zerg rush or pac-man into the search

box – are well known, so we won’t recap

them all here. However, there is a fun

new one to try.

Discovered last September, this

Easter egg is hidden in the code of

Google search itself. Search for

‘text adventure’ then right-

click the results page,

choose Inspect (or Inspect

Element) and click the

Console tab. You should

see the message ‘Would

you like to play a game

(yes/no)?’. Type yes to

begin. The aim of the game

is to explore Google’s

headquarters and find the letters O, O,

G, L and E (you play as the big blue G).

Use simple text commands to move

around and interact with your

Lots of sites and apps offer
secret treats for those who know

where to look. Robert Irvine
reveals the latest surprises hidden

in tools you use every day

Find the web’s
best new
EASTER
EGGS!

Scan for malware
using retro VirusTotal

There’s usually nothing fun about

using VirusTotal to check suspect

files for malware, but Google (which

owns the service) has added a secret

ASCII mode to the site that gives it a

smart retro look. Go to bit.ly/virus473 in

your browser to see a text-based

version of VirusTotal that works in

exactly the same way, so you can scan

files and URLs for threats while

imagining that you’re working on a

1980s computer.

It’s designed for people using

older browsers that have minimal

JavaScript support, but it’s great

for anyone who wants a quick

nostalgic fix.

For extra fun, you can customise

the site using different themes: add

‘?style=1337’ to the end of the URL

to give it a green-screen theme,

‘?style=scifi’ for a pleasant blue glow,

‘?style=bright’ for a black-on-white look

or ‘?style=cute’ to go pink.
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Find Easter eggs on the web

Discuss Easter eggs at www.facebook.com/webusermagazine

environment, including ‘north’,

‘south’, ‘east’, ‘west’, ‘grab’, ‘use’ and

‘help’. The game takes about 30

minutes to complete.

Play with Google’s new
Stadia controller

As we reported last issue, Google

recently announced the launch of

Stadia, its new game-streaming

service, later this year. True to Google

form, the Stadia website already

contains a hidden treat, and in keeping

with the game theme, it’s activated

using that old Easter egg favourite

the Konami code, which was

originally used in Japanese

video games. On your

keyboard, press up, up, down,

down, left, right, left, right, B,

A. As if by magic, a 3D image

of the new Stadia game

controller appears. You can

play with this in your browser

until the real thing is available.

Unleash the hidden dog
in YouTube TV

YouTube has a habit of adding brilliant

Easter eggs, such as its Snake game,

light-saber progress bar and

Harlem Shake dance, then quietly

dropping them. Its latest one

isn’t even accessible in the

standard YouTube website or

mobile app. Instead, you must

either open the YouTube app on

your PlayStation 4, Xbox One or

Nintendo Switch, or – if you don’t

have a games console – go to YouTube

TV (www.youtube.com/TV) in your

browser and skip the sign-in page. Start

playing a video, then rewind it to the

beginning and hold down the left

button on your game controller or the

left arrow on your keyboard (‘J’ also

works). After a few seconds, a cheerful

Corgi dog appears and runs across your

screen from left to right. We don’t know

why, but it’s pretty cute!

Unlock the latest Easter
eggs in Android

Every version of Android includes an

Easter egg based on the first letter of

its codename. In Android 6

(Marshmallow), for example,

there is a marshmallow-themed

Flappy Bird-style game.

Android 7 (Nougat) has a

hidden challenge that

involves collecting cats

(based on a game called

Neko Atsume), while Android

8 (Oreo) features an octopus

that you can move around your

screen. To access these hidden gems,

go to Settings, tap ‘About phone’,

‘About tablet’ or ‘About device’ and

keep tapping ‘Android version’ until the

surprise appears.

The latest version of the OS, Android

9 (Pie), also has an Easter egg that you

unlock in a similar way. Go to Settings,

System, ‘About phone’, select ‘Android

version’, then keep tapping the 9. This

opens a screen showing the letter P (for

Pie) against a colourful background. If

you zoom in and out by ‘pinching’ your

screen, the P and the background move,

creating a psychedelic effect. It’s quite

hypnotic,

although it’s

really only a

few seconds

of fun.

There’s

another Easter

egg in Android

9, but you’ll

need a

third-party

app launcher,

such as Nova

Launcher

(bit.ly/

nova473), to

access it.

Install the

launcher, then

press the Home

Screen and

select

Widgets. In

the Nova

Launcher

section, hold

the Activities

button, drag it

to your home

screen, then

tap System UI

and select

Marshmallow

Land. This

unlocks the

(very difficult)

Flappy Droid

game from

Android 6. We

hope it’s worth

the hassle!

Cadbury launched its

Hunt the White Creme

Egg campaign (www

.huntthewhitecremeegg

.com) in January, giving

you the chance to win

up to £10,000 if you

find one of the eggs the

company has scattered

across the web, on

advertising billboards

and in TV adverts for

other brands. Take a photo or screen

grab of the egg, and if it’s a limited-

edition white one, you get to keep it

and will be entered into the cash-

prize draw. If it’s a milk chocolate

egg, you’ll win a free (standard)

Creme Egg. The competition closes

on Sunday 21 April, so time is running

out, but you’ll find some clues on the

FIND CREME EGGS TO WIN CASH AND CHOCOLATE

How to Hunt page (bit.ly/hunt473),

including suggestions that you might

like to check Persil’s Twitter feed,

Kenco’s Facebook page and Mail

Online articles. The local-services

website Bark has even been

recruiting professional Creme Egg

hunters to find the white-chocolate

treats (bit.ly/bark473).

There’s a happy dog hidden in YouTube
– but not on the standard site
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5To remove or change a saved login, open the Firefox

browser on your PC or phone. On your PC, click the menu

button, 1 then go to Options, Privacy & Security. 2 Scroll

down to Logins & Passwords 3 and select Saved Logins. 4 To

do the same in iOS or Android, click Firefox’s three-dot menu

button, open Settings, then click Privacy, ‘Manage logins’.

6Right-click an entry to copy or visit the URL, copy the

username and password or edit them. 1 To edit a

password, click Show Passwords, 2 then double-click the

password box. 3 After adding the new password, press Enter

and click Hide Passwords. On the mobile app, tap an entry to

access the same options – but note, you can’t edit passwords.

7Syncing happens automatically, but you can give it a

nudge if you like. To sync manually from your desktop,

first click the menu button in the browser. 1 If you’re

signed in, you’ll see a Sync icon next to your username. 2 Click

this, then open the Lockbox app on your phone. Pull down on

the home screen to refresh the list and synchronise Lockbox.

10To set iOS so that it uses Lockbox as its primary

autofill service, open Settings, 1 then tap the

Passwords & Accounts menu 2 and select AutoFill

Passwords. 3 Select Lockbox 4 and follow the prompts to

log in if you’re not already. The app can then manage and

fill in your passwords.

8Syncing your logins

manually from

mobile devices is

slightly different. In both

iOS and Android, open

the browser, tap the three

dots and select Settings.

Head into your Firefox

Account, where you’ll see

‘Synchronise now’ under

your username. 1 Tap it

to begin syncing, then

open Lockbox. Pull down

the screen on the logins

page to finalise the sync

process.

9When you first open

Lockbox, it asks if you

want to make it your

default autofill service – but

don’t worry if you missed

your chance, because you

can change it easily later. In

Android, open your phone’s

Settings, open System, then

press ‘Languages & input’.
1 Tap the arrow 2 to see

Advanced options, then

select ‘Auto-fill service’. 3
Tick the box next to

Lockbox, then confirm your

choice by pressing OK in

the follow-up box.

1
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Replace Disk Cleanup before it vanishes
M icrosoft has abandoned its faithful old Windows Disk

Cleanup tool, and at some point it will disappear

from the operating system completely. Cleanmgr+ is

a new, modern alternative that does everything Microsoft’s

tool does and more. Note that although

this software is stable, it’s constantly

being developed, so we’d advise

backing up your PC before you install it.

Cleanmgr+: bit.ly/clnm473 | 20 mins | Windows 8, 10

1When you first load Cleanmgr+, you’ll see a list of

cleanup options. 1 These will be familiar to anyone

who has used Windows Disk Cleanup, because they’re

exactly the same. To find out what each one does, click it and

read the information that appears below. 2

2Click the number next to ‘gain’ 1 for a breakdown of

exactly how much space each option will save you. 2
You can use this information to decide whether a

particular box is worth ticking or not. The main number tells

you how much space you’d save if you selected everything.

3Tick the box next to each item you want to clean, 1
then click Cleanup. 2 Click Yes to confirm your

selection, and Cleanmgr+ will get to work. You can see

what it’s doing in the panel on the right. 3 When it’s finished,

it tells you how much space it has reclaimed. 4

4 If you want to clean everything, click Select. 1 This

ticks all the boxes and asks you to confirm the riskier

options, such as removing the Windows key from the

Registry – we’d say no to that one. Picking and choosing is

better, however, as some of the options provide little benefit.

5Cleanmgr+ has some additional tools over Disk Cleanup

– click ‘+ more’ 1 to see a list. Clicking each one tells

you what it does 2 but not how much space it can save.

Most of them simply empty a program’s cache, so only tick

them if you’ve used the software and value space over speed.

6The ‘+’ button 1 lets you import scripts into the

software. Keep an eye out for new scripts on the

website. The menu button 2 provides quick access to

Windows’ other cleanup tools and Cleanmgr+’s Settings, so

you can tweak how it works.
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there’s a good chance the manufacturer

will have created new drivers that work

with your current operating system.

Check the company’s website to see if

you can find any compatible software.

If there are no new drivers available,

VueScan (www.hamrick.com) could be

the answer. The makers of this

How to... Breathe new life into
your old devices

Have you got an old PC stashed in the attic or hard drives hidden
under the stairs? Wayne Williams has some ideas for reviving them

Scanners and printers
Scanner technology hasn’t chan

much in recent years. Many of u p

scanners away just because they take up

too much space and we don’t use them

very often. If your device is very old,

however, you may have abandoned it

because it doesn’t work with a new PC.

If you’ve simply tidied your scanner

away because it’s cluttering up the place,

it may be time to dig it out and get it

I f you’re anything like us,
probably have old hardw
around gathering dust in

the garage or the cupboard
stairs. Printers and scanners
drives with low storage cap
outdated routers and even
likely candidates. They’re a
you no longer have a specif
because new hardware has
your life to replace them, b
don’t want to throw them o
because you never know wh
might come in handy.

Well, that day has finally
this Weekend Project, we’ll
re-evaluate your old hardw
find creative new uses for it

g n

costs £22.89), you can download and try

it before you commit to paying. If your

PC lacks the correct port for the scanner

(serial or parallel, perhaps), buy a cheap

USB adapter from Amazon or eBay.

The same adapters are available for

printers. Again, you should be able to

find compatible drivers from the

M T W T F S S

working again so you can finally digitise

all those old photos before they fade

away. Unless your scanner is really old,

nged

ars. Many of us put our

the loft,

all items

come into

help you

multipurpose scanning tool say it works

with more than 5,600 scanners, and

although it isn’t free (the standard edition
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manufacturer’s website, or sometimes

Windows 10 can find them for you. Open

Settings, select Devices, ‘Printers &

scanners’ and click ‘Add a printer or

scanner’. Wait for ‘The printer I want isn’t

listed’ to appear, then tick the option ‘My

printer is a little older. Help me find it’. If

you haven’t used your printer for a long

time, you’ll probably have to throw away

all your ink cartridges and buy new ones,

and also run a deep clean (or three) to

clear the nozzle heads. However, if the

printer hasn’t been out of use for too

long, simply submerging the ink

cartridges in a bowl of warm water for a

while and using a cotton bud to clean the

area where the ink comes out may be

enough to get them working again.

Monitors
If you have a spare computer monitor,

it’s probably because you replaced it

with a larger, more up-to-date model,

1 Start by turning off your PC and

connecting both screens to it using

the appropriate cables. Turn your

computer back on and Windows

should automatically recognise both

displays. To manage the screen order

and how they work, right-click a blank

area of your desktop and select

‘Display settings’. 1

2 If the second monitor doesn’t appear

in the settings, click Detect. 1
Clicking Identify 2 flashes up a number

on each screen, so you can tell which is

which. You can then rearrange the

displays by clicking and dragging them

in the settings. 3 Set the main one as

your primary screen, then adjust the

scale, layout and resolution for it. 4

3Under ‘Multiple displays’ make sure

‘Extend these displays’ is selected
1 so that Windows treats both screens

as one extended monitor. Alternatively,

you can duplicate the displays or show

the image on just the first or second

screen. In ‘Advanced display settings’,

you can find details of either screen’s

resolution, refresh rate and so on.

Hard drives
As long as your old hard drive works

properly, you can use it as additional

storage. Buy an external enclosure and

you can turn your internal 3.5in or 2.5in

hard drive into a USB-connected storage

device. A hard drive docking station also

lets you plug in any drive quickly.

If you have a handful of old drives, you

may prefer to use them in a network-

attached storage (NAS) device, which

works as a central repository for all your

media, documents and backups. The

easiest way to create one is to use

FreeNAS (web.freenas.org), which runs

directly from a USB flash drive that you

plug into your PC.

You’ll probably want to erase any

data from your old hard drives before

you put them to new uses. You can

format them in Windows or use

CCleaner (www.ccleaner.com), which

offers a drive wiper in its Tools section.

If you can’t find new drivers for your old scanner on the
manufacturer’s website, you may be able to use VueScan instead

Windows 10 can help you dig out the drivers you need to get your
old printer working again

MINI WORKSHOP | Add a second screen to your PC

or because you bought a new PC

that came with its own screen. Either

way, as long as the monitor still works

and you have enough space on your

desk, you can bring it back into service

by setting it up as a second screen.

This essentially expands your Windows

desktop across two (or more) displays,

giving you a lot more room to work

with. You can then dedicate one

screen to email or social media, for

example, while using the other to

work on. Alternatively, you could use

the second screen to watch TV

programmes and films that don’t

require your complete attention while

you get on with other tasks.

To work with a second screen, your

computer must have a graphics card

with two or more compatible ports.

If yours does, the process is very

straightforward. We show you how

to do it in our Mini Workshop, below.

3

41

12 1

2



Broadband Deals
Call FREE on 0800 083 2357 to switch your broadband

Terms & Conditions apply - see ISP sites for details
* Fair-usage or restriction policy applies.

Data supplied by www.broadbandgenie.co.uk. Correct as of 2 April 2019.
Broadband Genie’s helpline
is powered by Simplify
Digital, the Ofcom-accredited
switching service

Provider Package name Monthly price
Contract
length

Broadband
speed

Allowance
First-year

cost*

1 TalkTalk:Fast
Broadband

£17.00 12 11Mbps ∞
£204.00(£27 after

12 months)
months avg. speed unlimited

2 Sky: Broadband Unlimited
£18.00 18 11Mbps ∞

£216.00(£31 after
18 months)

months avg. speed unlimited
*

3 Shell Energy:
Fast Broadband

£19.99 18 11Mbps ∞
£239.88months avg. speed unlimited

4
Virgin Media:

Player Bundle + Fibre
Broadband + Weekend Calls

£33.00 12 54Mbps ∞
£396.00(£51 after

12 months)
months avg. speed unlimited
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Hard drives have a built-in feature

called Self-Monitoring, Analysis, and

Reporting Technology (S.M.A.R.T.), which

lets you check the drive’s health. To do

this in Windows, press Windows+R, type

cmd and press Enter. In the command

prompt window, type wmic diskdrive
get model,status. It should report

the status of your drives as OK. If you

see ‘Pred Fail’ next to one, it means the

drive has problems.

Computers
There are plenty of potential uses for an

old PC. If it’s too old to handle the latest

versions of Windows, you can install a

less demanding Linux operating system

instead or turn it into a Chromebox,

which runs a version of Google’s cloud-

based Chrome OS. The easiest way to

do the latter is to install CloudReady:

Home Edition (www.neverware.com). You

need to copy CloudReady to a USB flash

drive, then boot into it and install the

operating system on your laptop.

There are several lightweight versions

of Linux that are worth trying, including

the recently updated Puppy Linux

(puppylinux.com), Lubuntu (lubuntu.net)

and Peppermint OS (peppermintos.com).

If you decide you don’t need another

general-purpose PC, you could turn your

old computer into a dedicated home

media centre by installing Kodi (kodi.tv).

You can then use it to watch videos on

the PC’s monitor or connect it to your TV,

provided your PC has an HDMI or DVI

port. You can buy a cheap adapter if it

doesn’t already have one.

Routers
If your home Wi-Fi signal is patchy,

boosting the signal with one or more

range extenders can make a huge

difference. Instead of buying one, you

can use a spare router, although you’ll

need to put some work in first. Some

routers come with this feature built in, so

log in and check the settings to see if you

can find it. If you can’t, consider replacing

the router’s firmware (its built-in

software) with DD-WRT (dd-wrt.com).

First go to bit.ly/ddwrt473 to check that

your router is supported. If it is, follow the

instructions to install it.

Check that your old hard drives are still healthy using the
Windows command prompt

CloudReady can turn an old PC into a Chromebox computer,
which runs Google’s operating system and apps

A USB docking
station lets you plug
in an old drive to access
its contents in Windows

Peppermint OS is an excellent lightweight Linux distribution
that’s perfect for an old computer

If the DD-WRT website says your old router is compatible, you can
use the DD-WRT firmware to upgrade it and add new features
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message. Google Assistant

distinguishes between home and

work numbers, so you could say “OK

Google, Text Bob, work, I will be 15

minutes late for the meeting”.

Use Google
Assistant Routines

Google Assistant Routines are spoken

commands that perform multiple

actions. For example, turn on your

phone when you wake in the morning

and say “Good morning” to activate

the routine associated with this

phrase. This could include taking the

phone off silent mode, telling you the

weather forecast, checking the traffic

for your commute, listing your

appointments for the day and reading

the news.

G
oogle Assistant is built into many

recent Android devices and can

be added to older ones that don’t

have it, provided they are running at least

Android 5. It can even be installed on

iOS devices.

To activate Google Assistant on

Android, press and hold the Home button

until it slides up from the bottom of the

screen. On some phones, with the right

settings enabled, you may be able to

activate it simply by saying “OK Google”.

If none of this works, you probably don’t

have Assistant installed. Open the Google

Play store (or the iOS App Store), search

for Google Assistant and install it. Tap the

app to start it. On an iPhone, you can do

similar things with Siri (see opposite) but

many iOS users prefer Google Assistant.

Activate Google Assistant

Perform quick actions
Press and hold the Home

button or say “OK Google” or “Hey

Google” and swipe up to show

Assistant. Swipe up again to browse the

actions and things you can say. The

suggestions are organised into sections.

Tap the arrows next to them to browse

the full list.

Say your shopping list
A simple use of Google

Assistant is to create a shopping list.

Say “OK Google” followed by “Add X to

my shopping list”, where X is the name

of the item to add, such as potatoes,

carrots, cereal, butter, milk or whatever

you need. Say “Show my shopping list”

to see what’s on the list. More items can

be added or removed.

Speak your text
messages

If you find typing on a mobile device

awkward, you can dictate a text

message to Google Assistant and send

it to anyone in your Contacts app. Just
Send text messages by dictating them
to Google Assistant

Google Assistant Routines perform
multiple actions with a single command

If you see words that look like
they’ve been typed in a
typewriter, follow the instructions

and type them exactly as they

appear, paying close attention to

spaces and punctuation.

Web User Masterclass
Create time-saving mobile shortcuts

on Android and iOS devices

Google Assistant is great on Android
and is available on iOS devices, too

say “OK Google, text...” and say the

person’s name. Follow this by saying the



Browse the iOS
Shortcuts Gallery

and add useful
ones to your library

Create shortcuts for your iPhone that
perform multiple actions
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Web User Masterclass

TAKE IT TO THE NEXT LEVEL
More advanced tips for when you’re feeling brave

To see a list of ready-made

routines, press and hold the phone’s

Home button or say “OK Google”.

Swipe up to make it full screen, tap

your avatar in the top-right corner and

press Settings. Tap the Assistant tab,

then tap Routines.

These ready-to-use routines can be

customised. Press a routine to list its

actions and use the tickboxes to enable

or disable them. You can add other

actions to the list by scrolling down to

the bottom and pressing the ‘Add

Action’ link. Type anything you might

say to Google Assistant, such as “What

is the time in New York” or “Set the

volume to 50%”.

Back at the Actions list for a routine,

tap the Change Order link and drag the

actions to rearrange them. For example,

you might want to hear about today’s

appointments before the weather

report, rather than after it.

Use Siri to perform
actions

If your iPhone has a Home button, press

and hold it until Siri activates, otherwise

press and hold the right side button. Siri

can also be summoned by saying “Hey

Siri”. You can tell Siri to perform many of

the functions that are built into iOS. For

example, if you can’t see your iPhone’s

screen on a sunny day, you can brighten

it up by saying “Hey Siri, increase the

brightness”.

Complex actions with multiple

elements can be performed, too, such

as “Send email to [name] about

[subject] and say [message]”. You can

also say “Read my new messages” or

“Check email.”

Add Siri shortcuts
Check whether the apps installed

on your iPhone have an ‘Add to Siri’

button. Not all do, but when you find

one that does, tapping it will create a

shortcut, which is a spoken phrase to

perform an action within the app.

Shortcuts can also be created from

the iOS Settings app. Open Settings and

tap ‘Siri & Search’, then press All

Shortcuts to display a list of common

shortcuts, such as getting directions

from maps, seeing the latest news

stories in the News app, calling people’s

phone numbers and so on.

Tap See All to see the full list in each

section and tap the plus button to

create a shortcut. Speak the phrase you

want to use, such as “See today’s news”

and a shortcut will be created.

To see your shortcuts, go to Settings,

‘Siri & Search’, My Shortcuts. To use a

shortcut, say “Hey Siri...” followed by the

phrase you recorded when creating it.

ETA, then Show Actions. It uses the

Maps app to work out how long it

should take you to get home, and

sends a text

message to

someone to let

them know how

long you will

be. Tap Get

Shortcut and fill

in the info it

needs, including

your home

address and the

recipient of the

text message.

Shortcuts are

added to the

Library and can

be run with

a tap.

Tap the three

dots on a

shortcut tile to

customise it,

then tap the two

switches in the top-right corner.

Press ‘Add to Siri’ and you can record

a phrase to activate the shortcut,

such as “On my way home”.

Create iPhone shortcuts
It’s possible to create your own

iPhone shortcuts that perform

multiple actions. Open the Shortcuts

app, select the Library and tap the

plus in the top-right corner. It’s too

complicated to go into here, but if you

have a little programming knowledge

and you want to explore further,

Apple’s own guide is at bit.ly/scut473.

Create Google
Assistant Routines

There are several ready-made

routines in Google Assistant, but if

none of them matches what you want,

you can create a routine of your own.

You can then activate it by speaking

a phrase to your phone, such as

“Meditation time” or “Driving my car”.

Press and hold the Home button

or say “OK Google”, then swipe up to

make it full screen. Tap your avatar in

the top-right corner, press Settings,

tap Assistant and select Routines.

Tap the plus button at the bottom.

Name the routine, which doubles

as the phrase you say to activate it.

In the ‘My Assistant should’ section,

press Add Action. You could enter a

phrase that you might say to your

phone, but you may find it easier to

tap ‘Choose popular actions’ and just

pick the ones you want from a list. For

“Driving my car”, you might want to

put your phone on silent and get it to

read incoming texts out loud as you

drive, so you don’t have to pull over

to find out what a message says.

Attach routines to
alarms

Your Android phone probably has its

own Clock app with an alarm, but the

Google Clock app has extra features

that make it worth installing from the

Google Play Store.

Open Clock and press Alarm. Create

an alarm to wake you in the morning,

then press the ‘v’ arrow under the

alarm. Press the plus button to the

right of Google Assistant Routine and

you’ll be taken to “After I dismiss my

alarm...”. There is a list of options that

can be enabled or disabled, including

“And then play...” which can be set to

news, podcasts, audiobooks or

nothing. Choose which actions to

perform with this alarm.

Use Siri shortcuts with
multiple actions

The basic Siri commands are just the

tip of the iceberg. In the App Store,

find and install the Apple Shortcuts

app, then open Shortcuts and tap

Gallery at the bottom to see a large

collection of ready-made shortcuts

that perform a variety of actions.

Each section has a See All link by a

title – tap it to explore the shortcuts.

For example, in Essentials tap Home
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Ask the Expert
RolandWaddilove, computerprogrammerandPC
journalist since 1981, answers all your technical questions.
Email us for help atwebuser@webuser.co.uk

BROWSERS
Stop Edge bugging you

QRecently, Edge appears every time

I start my laptop. It either tells me

where the nice pre-boot photo comes

from or takes me to the Microsoft Store.

It also asks if I want to make Edge my

default browser.

It’s not in the list of startup programs

and the Startup folder is empty. It’s not

even in the Windows programs folders.

Someone at PC World told me I could

delete it, but the option is greyed out.

I disabled all its functions but every

bootup it still tries to start, then vanishes.

I found an article that showed me how to

rename it but that didn’t improve

anything. I also tried to run the ‘gpedit

.msc’ command, but it’s not on my laptop.

William Power, via email

A There are some settings in Windows

that may help. Open the Settings

app (Windows+i) and go to System,

then ‘Notifications & actions’. Click the

switches next to ‘Show me the Windows

welcome experience...’ and ‘Get tips,

tricks and suggestions...’ so they’re set

to Off. Also, go to Personalisation, Start

and turn off the switch ‘Show

suggestions occasionally in Start’.

Following a recent update, Edge has

started to show tips when it starts and it

may record your progress, restarting if

you don’t work through them. Step

through the tips to the end and it should

then stop showing them to you.

Clicking hotspots on the lock screen

can trigger a search in Edge when you

log on, so don’t click anything. Back in

the Settings app, click Personalisation,

‘Lock screen’ and change the setting

from Windows Spotlight to Picture.

A Registry tweak may help. Press

Windows+R, type regedit and press

Enter. Go to:

HKEY_LOCAL_MACHINE\

SOFTWARE\Policies\Microsoft\

MicrosoftEdge\Main

If it exists, select Edit, New, DWORD

(32-bit) Value, then name it

AllowPrelaunch. Double-click it and

set the value to 0 (zero). Now go to:

HKEY_LOCAL_MACHINE\

SOFTWARE\Policies\Microsoft\

MicrosoftEdge\TabPreloader

If it exists, select Edit, New, DWORD

(32-bit) Value and name it

AllowTabPreloading. Double-click it

and set the value to 0 (zero).

VIDEO
Fix out-of-sync audio

QYour excellent article about VLC

in issue 469 (bit.ly/webuser469)

answered several questions – it helped

me get classical music videos from

YouTube. However, I ripped a DVD of a

film that normally plays in a number of

different players correctly and when

I replayed it in VLC, the audio track

lagged behind the video. By the time

I got halfway through the film, the

difference was about 10 minutes!

I checked the track synchronisation

and the replay speeds are shown

correctly. There was no distortion on

either track or apparent slowness.

Keith Warwick, via email

A It’s not uncommon for the audio to

be a bit out of sync with a video,

and there are controls for adjusting this

to compensate. If you’re sitting within

reach of the computer while watching

Q I’m looking for help connecting

an external Dolby Atmos sound

system to my Chillblast Fusion Wolf 3

PC. I’ve downloaded Dolby Atmos

from the Dolby website but the option

is greyed out when I try to switch to it.

My PC connects to the monitor with

a DisplayPort cable, and I don’t have

a separate sound card.

Robinson David, via email

AConnecting a computer to a

Dolby Atmos external home

theatre system is complicated. First,

use an HDMI cable to connect the

two. If there is no HDMI socket on

your PC, you’ll need an adapter to

convert DisplayPort to HDMI. Make

sure that Dolby Atmos is enabled on

the home-theatre system.

Type Control Panel in the taskbar

search box and click it when it appears

in the results. Click Sound, then

Playback and double-click Speakers.

Click the ‘Spatial sound’ tab and

select ‘Dolby Atmos for headphones’

in the drop-down menu. This should

load the Dolby Access app. If not,

open the Windows Store, search for it,

install it, then repeat the steps above.

Click ‘With my home theatre’, and

confirm Dolby Atmos is enabled and

connected using an HDMI cable.

Return to the Sound setup window,

select the HDMI playback device and

click the Set Default button. Switch

to the Dolby Access app and click

‘Configure PC settings’. Switch back

to Sound, go to the ‘Spatial sounds’

tab and select ‘Dolby Atmos for home

theatre’. Click OK, then switch back

to the Dolby Access app and follow

any instructions.

Connect external
sound hardware

AUDIO

Spatial sound settings in the Control
Panel can improve audio quality

Work through the welcome screens and
tips when Edge updates
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Ask the Expert

set to install, you may need to go into

Control Panel, Windows Update, check

for updates and then install any

additional optional updates.

Go to bit.ly/msupd473 in a browser

and search for KB4487345. There are

several different versions and the

‘Update for Windows 7 for x64 based

systems’ is probably the one you want.

The x86 update is for the 32-bit version

of Windows.

Another possible fix is to go to the

Start menu, choose Accessories, then

System Tools. Right-click Command

Prompt and select ‘Run as

administrator’. Type slmgr -rearm to

reset the Software Licencing Manager.

EMAIL
Avoid email scams

Q Please can you tell me how I find out

whether an email is a scam? I run art

history trips in Gloucestershire, which

involves emailing up to 120 people

through MailChimp. One person has

emailed me to say they received a

suspect email from me.

They forwarded the email, which

appears to come from me, but the email

address, when you hover over my name,

the video, the J and K keys shift the

audio forward or back around 50

milliseconds every time they are

pressed. It’s irritating having to press

J or K every few minutes, but it’ll help.

Otherwise, open the Tools menu and

select Track Synchronisation. You can

adjust the Audio track-synchronisation

setting, but only by a fixed amount,

so if the problem gets worse as the

video plays, it will eventually go out of

sync again.

It sounds like your audio track may be

damaged – try ripping the DVD again.

HD Video Converter Factory Pro (bit.ly/

vidcon473) claims to fix this type of

sync problem, but we haven’t used the

feature so can’t vouch for it. It’s worth

downloading the free trial and giving it

a go, though.

GENERAL PC
Fix genuine Windows 7
problems

QMy Dell Optimex 330 PC is running

Windows 7 Enterprise. Everything

worked perfectly until January when

Microsoft released the KB4480960 and

KB4480970 updates for Windows 7 SP1

and Windows Server 2008 R2 SP1, which

have been causing havoc. Numerous

threads on Reddit show users

complaining about their licence

becoming deactivated or not being able

to connect to network shares.

On my PC, it removed the Windows 7

screensaver resulting in a black screen

with a permanent message: “Windows 7

build 7601, this copy of Windows is not

genuine”; and frequent pop-up messages

saying “Optional update delivery is not

working, you may be a victim of software

counterfeiting”.

Allan Foxall, via email

A This update caused quite a few

complex problems for some users.

Microsoft was made aware of this and

an update was released to fix it. Have

you installed all the latest Windows 7

updates? If only essential updates are

Q I don’t want Cortana helping me.

Its web results and suggestions

are irritating. How do I stop it?

Bill Walker, via email

A The April 2019 update seems to

have removed some of Cortana’s

settings and made it less irritating,

too. Open the Settings app and click

Cortana. Turn off the switches in the

‘Talk to Cortana’ section and click the

‘Manage…’ links in the Permissions

section. If you’re signed into Cortana,

click your account email in the

Permissions section and sign out.

In the Edge browser, click the

three-dot menu and choose Settings.

Select Advanced on the left, then turn

off the switch under ‘Allow Cortana to

assist me in Microsoft Edge’.

Turn down Cortana
GENERAL PC Cortana

has had
some
settings
tweaked
so you
can stop
it getting
in your
way

is definitely not mine. The email starts

with a phrase I would not use (“just

sharing something nice with everyone”)

and includes a very long link (I haven’t

clicked it) that includes the words

‘safelinks’ ‘protection’ and ‘outlook.com’.

I have Googled the address and they

seem to be legit.

How did they get my name and why is

it linked with this organisation I have

never had anything to do with? I am at a

loss how to take this further.

John Beattie, via email

AWe don’t know why an email would

appear to come from you or why

someone else’s email would be linked

through your name, but from a technical

point of view it can easily be done. Any

text can have a web or email link

associated with it, and the From and

Reply-to email addresses in a message

can easily be faked. It may be annoying,

but there is little you can do to stop a

scammer or spammer using your name

in their emails.

There are four steps to take: first,

change your email account password to

ensure that someone is not using it to

send emails; second, change your

MailChimp account password to prevent

anyone from sending bulk emails to

your subscriber list. Next, contact the

website and mail account with the URL

in the email and let them know that your

subscriber list is receiving emails with

your name and their email address.

Finally, it may be useful to send a

mailshot to your subscribers informing

them that there have been reports of

rogue emails containing your name and

asking them to be alert and to inform

you if anyone sees any more.

This fortnight Roland has been tidying his Google Photos collection by finding duplicates and removing rubbish snaps

Windows Update Catalog lets you
download updates manually

If a video’s audio track is out of sync, you
can fix it with this VLC setting
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GENERAL PC
Make more room on your
hard drive
I’ve heard that some people have an

option in Disk Cleanup called ‘Compress

your OS drive’. I’ve even seen

screenshots of it, but I haven’t got this

option. I suspect it’s because I have

plenty of hard drive space and that it

appears only when Windows is running

short. It sounds like NTFS compression,

however, which is available to everyone,

not just through Disk Cleanup. The NTFS

filing system Windows uses can

compress and decompress files on the fly

without you noticing. The advantage is

that you get more space from your hard

drive. Right-click the C: drive in a File

Explorer window and select Properties.

On the General tab near the bottom is a

tickbox labelled ‘Compress this drive to

save disk space’. Tick the box and

Windows compresses the drive’s

contents. You may find that doing this

gets you a couple of gigabytes of

additional hard drive space. Compressing

and decompressing files must use some

processing power, but I’ve never noticed

any slowing of my PC. It would be

particularly useful on PCs that have small

solid-state drives.

Michael Davis, via email

GENERAL PC
Speed up your boot times
My PC used to be a race horse, but now

it’s more of an old nag. One thing that

slightly improved its speed, though, was

to disable Windows 10’s start-up delay,

which forces start-up programs to wait

for 10 seconds after your PC starts.

This is a Registry hack, so make a

backup first, then open Registry Editor

(type regedit into the search box and

select it). Navigate to:

HKEY_Current_User\Software\

Microsoft\Windows\CurrentVersion\

Explorer

In the Explorer folder you should see a

folder called Serialize. If not, right-click

Explorer, choose New and create a new

Key called Serialize. Right-click the

Serialize folder and create a new

DWORD (32-bit) Value. Rename this

StartupDelayInMSec and set the

value to 0 (zero). When you restart your

PC, the startup delay will be disabled and

Windows should start slightly faster.

Phil Roberton, via email

WEBSITES
Colourise black and white
photos automatically
My favourite new website is Algorithmia’s

Colorize Photos (bit.ly/colour473). To use

it, upload a black and white image or

paste its URL into the box, then press the

Colorize It button. Once the AI has

finished, it presents your new colourised

image, with a sliding line down the

middle that shows how it looked before

and after the process. Below this there

are options to download the comparison

shot or the coloured version. The home

page also provides some sample photos

TOP TIP

In Web User Masterclass, Issue 469

(bit.ly/webuser469), you explained

how to disable browser add-ons. I’d

like to add that it’s possible to start or

restart most browsers without any

add-ons running, which can be useful if

you need to troubleshoot.

To do this in Firefox (bit.ly/ff473),

for example, click the menu button,

choose Help, then ‘Restart with Add-

ons Disabled’. In Pale Moon (www

.palemoon.org), go to Help and choose

‘Restart in Safe Mode’. For Internet

Explorer on Windows 7, go to Start, All

Programs, Accessories, System Tools,

Internet Explorer (No Add-ons).

Your article made no mention of the

fact that you can’t do this in Vivaldi

(vivaldi.com) or Opera (www.opera

.com). However, you can get add-ons

that help in this respect. For Vivaldi, I

like SimpleExtManager (bit.ly/

Run browsers without extensions
BROWSERS

addon473), while for Opera, I

recommend V7 Extension Manager

(bit.ly/addonopera473). You can also

use SimpleExtManager for Opera, but I

found that it didn’t work as well as V7

Extensions Manager. Obviously, those

extensions remain active even when all

the others have been disabled!

Madeline S, via email

Stop Vivaldi add-ons running at launch
with SimpleExtManager

Back
Issues
disc

winner

If your hard drive is short of space,
compress the contents to free up more

This Registry hack can make your
PC a little bit faster
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for you to try. I was stunned with the

results, and I think my fellow readers

will be, too.

Leon Harvey, via email

NETWORKING
Avoid IP conflicts
Your item on taking control of your

home network (see Masterclass, Issue

471, bit.ly/webuser471) was most

interesting. One point that should have

been included is that to avoid IP address

conflicts, you must set a range of

addresses for static IPs at the router, and

leave the rest set to DHCP. The IP

address you select for individual PCs

should be within the static IP range.

Ralph Taylor, via email

GENERAL PC
Add an email address to your
Microsoft account
After getting a new email address

recently, I found that it’s possible to

change the address associated with your

Microsoft account, and even add extra

email addresses. Go to a Microsoft

website such as onedrive.live.com and

sign in. Click your avatar picture, then

‘My account’. Click your name at the top

to see your details (you may need to sign

in again), then click ‘Manage how you

sign into Microsoft’. Here you’ll see a

primary email address and an option to

add an address as an alias. This gives you

the option to create an alias at outlook

.com (such as any-name@outlook.com)

or to add a non-Microsoft email. Before

you can do the latter, you need to verify

that you own the address by clicking a

link in an email Microsoft sends. Once

you’ve added an email alias, you can sign

in using the original primary address or

your new alias address. There’s also an

option to turn your alias email address

into the primary email. When you’ve

confirmed that it works and you’re able

to sign in with it, you can delete the old

email address if you wish – but make

absolutely sure the new one works first.

Neil Skelton, via email

INTERNET
Check connection problems
When you’re having trouble connecting

to a website, it’s useful to know if others

are experiencing the problem or just you.

If only your PC is affected, you can try to

fix the problem, but if the website or

service is down, there’s nothing you can

do about it except wait and try again

later. I find the following websites helpful

when checking whether a problem is

widespread or only affects me: for

Microsoft services, try bit.ly/msstat473;

for Apple services, go to bit.ly/

appstat473; and for Google services,

visit bit.ly/goostat473. For everything

else, use downdetector.co.uk.

Paul Hobbs, via email

BROWSERS
Activate Chrome’s hidden
dark mode
I’m slightly miffed that Google hasn’t yet

rolled out a true dark mode for Chrome.

However, I’ve found a way to activate

one: right-click the Google Chrome

desktop icon and go to Properties. On

the Shortcut tab, add the following in the

Target box:

--enable-features=WebUIDarkMode
--force-dark-mode

The full Target should now read:

”C:\Program Files (x86)\
Google\Chrome\Application\
chrome.exe” --enable-
features=WebUIDarkMode --force-
dark-mode

Click Apply, OK, then restart Chrome

to launch the browser with dark mode.

Damon Kelley, via email

BLUNDER OF THE FORTNIGHT

Have you managed to fix a PC-related disaster?
If so, please send your story to webuser@webuser.co.uk

I find Windows Clipboard absolutely

essential for my work, but I ran into

problems recently when I needed to

keep several items available for

pasting. For about a week, I seemed to

be swamped by open Notepad, MS

Paint and Word documents – and

nothing could help me keep track of

my copies. Then just as I was about to

go truly haywire, a friend suggested I

try a tool called WinClip (bit.ly/

winclip473), which adds a second

clipboard to Windows, finally helping

me to keep my disorganised mind in

order. Download and extract the file,

then launch it. The program runs in the

background and displays an icon in the

notification area to the right of the

Double your Windows clipboards
SOFTWARE

taskbar. When you want to use WinClip

rather the Windows clipboard, try the

following keyboard shortcuts:

Windows+C to copy, Windows+X to

cut, and Windows+V to paste.

Roy Gerston, via email

WinClip lets you manage two Windows
clipboards at once

Is a website down for everyone or just
you? Check at Downdetector

This website automatically colourises
black and white photos

Add email addresses to your Microsoft
account or change the current one

Add a dark mode shortcut to Google
Chrome
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SECURITY
Change your passwords to
passphrases

QApologies if this is too basic, but I’m

curious as to which is better:

passwords or passphrases. This question

has come up a few times on a forum I

belong to, and now I’m worried. Should I

stop using passwords in favour of

passphrases? And what even constitutes

a secure passphrase? Any guidance on

the matter would be very welcome.

James Skinner, via email

A You’re opening a can of worms

here, James, because even security

experts don’t agree on whether

passwords or passphrases are better.

What they do agree on, however, is that

‘randomness’ makes both more secure.

That’s the problem for all of us: our

brains aren’t good at remembering long

strings of random upper- and lower-case

letters, numbers and symbols. That’s

why we tend to use simple, memorable

passwords,

and then

reuse them

on different

sites, making

them much

easier to

hack. Pick

four or five

random

words,

though,

and suddenly you’ve got a passphrase

that’s easier to memorise but difficult

to crack. Password managers help

make both types equally secure,

but if we had to choose one over

the other, we’d favour using unique

passphrases for all your accounts.

Steve Clark, Features Writer, Web User

BROWSERS
Dock web pages in Vivaldi

QDo you or any readers know if there’s

a way to pin particular websites in

Chrome so they’re always open? I used to

pin tabs, but having to switch between

them was annoying. Then I tried splitting

the screen with two browsers, one

showing the web page I needed all the

time and the other for browsing. Neither

solution seems acceptable. Is there an

extension that does this?

Pierre David, via email

AWe’re not sure if there’s a Chrome

extension (perhaps a reader

can help?) but if you don’t mind

switching to Vivaldi (vivaldi.com),

you’ll find that it lets you dock a web

page permanently. Launch the browser

and click the side panel button in the

lower-left corner. Down the left-hand

side, you’ll see icons for Bookmarks,

Downloads and so on. Click the plus

sign to open the Add Web Panel window,

and enter the URL of the website you

want to keep on screen. Vivaldi then

saves the page in the side panel, where

it’s always open.

Steve Clark, Features Writer, Web User

A In Issue 469, Will Browne

mentioned tab tiling and asked if it

would be worth trying Vivaldi (vivaldi

.com) rather than using IE or Chrome.

As a seasoned Vivaldi user, I’d say he

should definitely give it a try. It reduces

on-screen clutter, and you can enable it

by right-clicking a tab stack, then

choosing Tile Tab Stack. If you don’t

like it, you can change back.

Madeline S, via email

A Regarding Paul’s request

in Issue 471 for advice on

copying artist names and track

titles to ID3 tags. My favourite

program for this is the free Mp3tag

(bit.ly/mpt473), which Web User
featured in a workshop in last Issue

(bit.ly/webuser472).

Peter Bilbrough, via email

Tile tabs in Vivaldi Copy music details
using ID3 tags

SOFTWARE

Q I use my Humax HDR to record

TV programmes, which I then

convert to MPEG4 using HandBrake

(handbrake.fr). I save these files to a

USB stick that I can plug into the TV

when we’re abroad. Although I can

manually remove the adverts, it takes a

long time. Do you know of any

software (preferably free) that does

this automatically?

Michel Moy, via email

READERS RESPOND

You can seek help or suggest solutions to other readers’ problems

by emailing webuser@webuser.co.uk or via www.facebook.com/

webusermagazine or twitter.com/webusermagazine.

INTERNET

Q So if I use a VPN to

connect to the internet,

Brave (brave.com) to

browse the web and

DuckDuckGo (see cover

feature on page 40) to

search it, am I secure? I don’t fancy

dipping my toe in the dark web, but do

readers have any better suggestions

for browsing more securely?

Willy McNeil, via email

CAN YOU HELP? webuser@webuser.co.uk

Passphrases are easier to
remember than passwords

Keep your favourite web page open at
all times by docking it in Vivaldi
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Paywalls can help local-
news sites survive
Barry Collins is correct (as usual) in his

perceptive conclusions about local-press

sites in Issue 470, while Mr Broughton

(Inbox, Issue 471) is incorrect in stating

that a paywall would destroy local titles.

The situation is one of changed

economics meeting an unchanging

business model. I don’t disapprove of

advertising, but I object when local press

websites run a script to connect to

dozens of external sites unrelated to the

one in my browser (something Barry

points out) so they can load adverts. The

main culprits are Reach (formerly Trinity

Mirror) and

Newsquest

(actually Gannet).

I trust both

organisations as

reputable, but I

may not trust the

external sites they connect to.

Local press economics changed when

those titles lost the monopoly they had

on classified advertising. However, there

is a solution. If paper copies command a

cover price, the website should, too.

Putting up a paywall is likely to make

more money than advertising.

A local press nurtures a sense of

community and democratic expression,

as well as being the foundation on which

many a splendid journalistic career was

launched. We lose our local press at our

peril, and the ownership of local titles

must change to bring operating costs in

line with the reduced revenues.

Gerry Walker, via email

Soundbars are as overpriced
as TVs
Your Page 404 column in Issue 471,

‘Screen prices are out of all proportion’,

reminded me of a gripe I have with

soundbars and speaker sets. You rightly

compared the £400 John Lewis price for

a high-specification TV in the range of

40in or so with the cost of a new

smartphone, which is in the region of

£1,000. What you could have considered

is the almighty con that is the soundbar,

which because of

the laws of physics

is necessary to

complement the

wonderful pictures

produced by the

hyper-slim TV.

My contention is

that a soundbar,
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Quiz Answers: Issue 472
An apple a day keeps
the doctor away
An eye for an eye,
a tooth for a tooth
A house is not
a home
Money makes
the world go round
Cold hands,
warm heart
Don’t teach your grand-
mother to suck eggs

Reading your lead news story in

Issue 471 about the security

flaws Google has discovered in

Windows 7 (as well as its own Chrome

browser), I have to say that such

scares are likely to be par for the

course over the next few years.

Microsoft has made it clear that it

will no longer issue security patches

for Windows 7 after next January,

which means cybercriminals will be

increasingly focusing their hacking

activities on the vulnerable operating

system. I’m not willing to take that risk,

so I recently – and slightly reluctantly

– upgraded to Windows 10, despite

being perfectly happy with Windows 7

for the past eight years.

Windows 7 will suffer more security scares

In spite of my reservations, I’ve been

pleasantly surprised by the new

operating system and have found that,

with a little configuration, Windows 10

can be made to look much like

Windows 7, albeit it with some – in my

opinion – unnecessary extras, such as

the tiles in the Start menu. It even feels

faster on my ageing computer, and I

haven’t had any compatibility

problems with my other hardware,

such as my printer.

I would much rather be using an

operating system I know to be safe

and regularly updated than one that I

was only sticking with for familiarity’s

sake and which will be severely

compromised once security patches

cease. I would encourage other

Windows 7 users to bite the bullet and

upgrade too, before it’s too late.

Nicholas Watts, via email

Star Email

You can let us know your views via:
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however it’s made, is a box containing a

number of small speakers, a few

crossover electronics to split the sound

and possibly a second huge empty box

enclosing another speaker to create an

acceptable bass background. These

range in price in the same shop from

£60.95, which may or may not sound

much better than the TV speakers, to a

mind-boggling £1,398. I paid around £170

for a Philips set, which complements my

42in set pretty much to my satisfaction,

but I still believe it’s overpriced for

something one has to buy.

Doug Pyburn, via email

Curzon Home Cinema is a
brilliant bargain
Great article in Issue 471 on ways to

stream films for free, but I don’t think

you did Curzon Home Cinema (www

.curzonhomecinema.com) justice. If you

join as a standard

member, you get

four cinema tickets

for free, which just

about covers the

cost of membership

and means cheaper

seats, cheaper coffee and cheaper prices

for Curzon Home film streaming. It also

gives you free access to Curzon 12, which

is a whole library of foreign, art house

and other interesting films. All together,

it’s a bargain (I have no connection to

Curzon, by the way).

Harry Harrison, Facebook

Sidney Cotton pioneered
aerial photography
I have to disagree with the item in What’s

New Online in Issue 471 about Kenneth

St Joseph and aerial photography (‘See

Britain from the air’). Sidney Cotton was

doing this long before World

War II. He and his team at

Heston used his own

Lockheed aircraft.

In fact, Cotton secretly

photographed several

Luftwaffe airfields with a

number of German high-ups

on board just before the

outbreak of the war. He was way

ahead of every other nation in this field

before and during the early part of

World War II, until 1940. He never really

received the accolades and awards he

should have had.

John Kent, via email

WHICH NEW APPLE SERVICE
ARE YOU MOST EXCITED

ABOUT (bit.ly/apple473)?

There’s nothing groundbreaking.

Apple Card sounds okay – 2%

cashback is a decent amount – but

it’s irrelevant to me unless Apple

launches it on Android.

Russell Cox @RussWWFC

I’m not in the least bit excited. I have

an iPad, but all my other devices are

Android, which I much prefer. This is

just another money-making racket

from a company that’s already got

money coming out of its ears.

Geoffrey Boow

I have an iPad and iMac, which are

great, but I use an Android phone and

have no reason to change. An Apple

credit card and Apple media

streaming are a step too far – credit

cards are 10 a penny, and Netflix and

Amazon Prime do everything I need.

Apple has lost its inventiveness. It

needs another Steve Jobs.

Harvey Skipsey

I’m not excited about any of them. I’ve

got an iPod Classic (a half decent MP3

player), but I’m not bothered about

any other overpriced and overhyped

Apple products or services.

Ken Green

MANY BRITS ARE UNHAPPY
WITH THEIR BROADBAND

SERVICE (bit.ly/broadband473).
ARE YOU?

I pay for 200Mbps and get 60Mbps.

The price goes up and up, and I’ve

never been offered the latest hub. It’s

impossible to contact the ISP and

speak to a person. Who are they?

Well, Madonna sang about them.

Jan Swanton

Mine has cost the same for a number

of years despite the speed doubling

twice. As someone who isn’t shy when

it comes to complaining, I have no

issues with my ISP.

Richard Morgan

The situation is pretty much the same

with mobile providers. I live a couple

of miles outside Edinburgh and am

fortunate if I get one bar on Vodafone,

while Three wouldn’t work in a major

hospital here. The useless Ofcom lets

providers get away with poor service.

Glenn Faulkner

Once your 18-month contract ends,

most providers put the price up.

Why must we keep changing

broadband providers all the time

to get a cheaper deal?

James Griffiths

K ILLED BY GOOGLE
(killedbygoogle.com) LISTS

ALL THE TOOLS GOOGLE HAS
DITCHED OVER THE YEARS.
WHICH DO YOU MISS MOST?

Google Reader. I’ve never found

anything as good to replace it.

Google+ had so much potential,

but going up against the big blue

juggernaut proved to be too much.

Adam Francis

I miss Google Talk – the EXE version

for Windows.

Zoran NeoGeo @zoran_neogeo

Picasa, definitely. Google Photos

is okay, but I much preferred using

a desktop program to edit my

photos, and Picasa provided a lot

more features.

Lynn Bagley

They’ve killed lots of really useful stuff.

Much of it had no direct replacement.

Darren Branagh

I really liked the way Latitude worked.

Although Google has indeed killed off

a lot of great stuff, if one looks hard

enough, there are loads of similar

replacements out there somewhere.

Gary Olsen

What you
say...
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channels for one bumper sum. Let’s call

it £50 a month if you pay on your Apple

Card (APR 24.24%) or £60 if you don’t.

Amazon has already beaten a path

here, of course, with Amazon Prime.

Your £80 a year gets you free deliveries,

Prime TV, a decent selection of

streaming music, free Kindle books and

magazines,

and a store for

your digital

photos.

Apple’s Prime

equivalent will

be closer to

£80 a month

than £80 a

year, but this is undoubtedly the

direction of travel for the tech giants.

They want to control everything you

watch, read and listen to, and they want

you to do it on their devices. Their

Tech giants want to control everything you
watch, read and listen to, says Barry Collins
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expensive devices, in Apple’s case.

Is there any way to resist the tech

giants’ tractor beam? Well, you can of

course continue to buy all your services

separately, but it’s almost certainly

going to work out more expensive in the

long run. And once they’ve tempted you

in with their three-month trials, it’s even

more difficult to resist. The secret sauce

of these content services is their

algorithms – once they work out you

love a bit of Kajagoogoo in the

mornings and Nordic Noir before

bedtime (your tastes may vary), it’s very

difficult to give them up. Even when the

monthly fees start edging north.

The fight of the next decade will be

who gets to be the gatekeeper to your

digital content. And once you’ve worked

out whether it’s Apple, Amazon, Google

or whoever, you may as well redirect

your salary straight to their coffers.

Once they work out you
love a bit of Kajagoogoo in

the mornings and Nordic Noir
before bedtime, it’s very difficult

to give them up

In football, the ‘super-sub’ is the

player who saves your team from

defeat. In the world of tech, the

super-sub is about to cost you

a packet.

Apple’s latest showcase, on 25 March,

was all about subscriptions. Apple

News+ will give you all the magazines

you can read for a tidy monthly fee;

Apple Arcade lets you play a ton of

games for a tidy monthly fee; Apple TV

and TV+ roll up a Netflix-style selection

of movies and television shows for

(you’re way ahead of me here) a tidy

monthly fee. You can even pay for them

all on your new Apple credit card – for

which there’s no monthly fee, but there

is of course a variable APR of “13.24% to

24.24% based on creditworthiness”.

Every new announcement made at

the Apple event was met with a weary

sigh in my house. We’re already sick to

the back teeth of monthly subscriptions

draining our disposable income. Spotify,

Netflix, Sky TV, Amazon Prime,

Microsoft Office, LiveDrive backup

software and the BBC (in the form of

the compulsory licence fee) are already

dredging our bank accounts. Now Apple

wants its slice of the pie.

Not all of Apple’s new subscription

services are available in the UK

immediately, but

they soon will be.

And when they are

and Apple has

worked out exactly

how much it can get

away with charging,

I suspect we’ll see

the “one more thing”

that Apple didn’t announce at its

event: the all-in-one super-sub.

Want to totally buy into the Apple

lifestyle? Well, you can have Music,

News+, Arcade and all the Apple TV Il
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Will Apple bring on
the super-sub?
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Thank you for reading this issue ofWebUser – we hope you found the tips and advice

useful. The good news is that you don’t have to wait too long for the next issue.

If you subscribe toWebUser by Thursday 18 April (8pm)*, you’ll receive it through your

letterbox before it’s available in the shops!

What’s inside the next issue:

COVER FEATURE: DOWNLOAD STREAMING VIDEO
PLUS:

• Take better photos on your phone

• Ingenious uses for incognito mode

• How to add Wi-Fi to your car

AND…

Best free tools for shortening URLs

*Don’t worry if youmiss this deadline –
you can subscribe toWebUser at any time!

Quote offer code: P1908

or call now on 0330 333 9493

Subscribe online at
subscribe.webuser.co.uk

Subscribe toWebUser today and you’ll pay just £22.49*
for the next 13 issues – that’s a 24% saving on the shop
price! As an added bonus you’ll also receive a free gift –
a 15-piece Screwdriver Set

*Includes FREE DELIVERY

(calls to 03 numbers will be charged at your standard local rate)


